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!'our1em ie a ra;ptdly expanding bualneae in the Uriited St.atea. The 

recreation industry ia the third moet lJZiPortant iDdwstry tolloving 

111a11utacturlns and egricultwe (17, p . l) . A number ot tactora have con· 

tributed to thia pbe110Denal. growth. Perhaps the priJzie taetor 1• the 

increaee in pereonal. income during the put twenty yeara, cou;pled vttb tcbe 

marted 1ncreue in paid vacationa in moat sector• ot the eco~. With 

more le1aure and vltb mre mne7 than before, Americana 81'9 on the move 

in ever incnu1ng nwnbera (171 p . l) . 

~ atatee ha• ree03Di&ed the potential benet1 t• from a et.rong 

vacation induatry. Out•ot•atate trawler• can contribute to the income 

ot any particular region or atate. Stat.ea are alao recogn1a1ug that they 

need not be mrou.el7 endowed with l!mlJ' tra41t1ooal tourist attractions, 

auch aa 10,000 lakes, to reap benen.ta tr the traveling American. 'or 

exaq>le, llorth Dakot IDC Beaearch Auociate hu eatimated that auto-

mobile t.ourteta added f25,567,ooo to Sorth Dakota•• 1 come in 1963 
(22, p . 20). 

W1 th the betterment ot big!nray and travel tacill t1ea, people have 

~n eJ;>andlo.a the acop4t ot their vacationa, drinng man;y mil•• seeking 

recree.tion and oftent1 a not returning home tor several veeka or more •. 

ID order to arr1 ._. at their daat1nat1on they travel croa• anany state• 

which do not have the interest aa4 tourtat drawi pow.re that the 

trave1er •e d••t1nat1on region lld.ght haw. But tourists do traverM tbeM 

atatea and a1p1ft.cantly, spend aa they travel. A.8 a reault any "brid.'Je• 

state can enter the race ror the touriata dollar. A "bridge"' state ta a 
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atate which mu.at be croase4 by tourist• in order to t to the major 

tour1et attract1ona . 

J'l.Orida, otterl JCUCh in tbe vrq ot natural recreation, bu been a 

traditional leader in touriet pureU1t. 'lbe Fl.orlda Dtvelop nt Comniaeion 

emplo1a a reaearch division, atherina and analyzing touriat atattet1ca. 

Pull• tim tr.Uned personnel interviev touriate or hand th qlleat1oimairea 

u tbe7 enter or leave the state. E.timatea of the t.otal number ~ 

tourieta are continually bet made vith help ot Plor1da H1ghv"f Depart-

mut aurveya and Public Carrier puee S?er eowit~. The Development 

Cam::.1aa1on 1• able to lleka tairl.J accurate atatementa con~rning travel 

hab1ta &D4 e.xpelld.iture patterna ot J'lorlda•bound touriats. '!bes• tourl.at 

atat1at1ce not on~ are designed to aene aa guide-lines tor atate or1g1· 

nated J'lor1da promotion and bwsloe•• deMlopmnt, but have proven extreme-

ly uaetul in annual compar1aona. the DewlOJ) nt. Comaiaaion bu deter-

111'Ded that their 1ncreued edwrt1e1ns hu paid ott v1tb 1ncreued 

touriaa. 1'h1.e •ans increased norida income (12, p .2) . 

11.orida ia a major dutlnation tor many travelera. Because ot l ta 

unique geogr9J)hical location and natural recreation tacillttea it does 

not haw a croae trattic pattern typical~ trawl in~ other etatea. 

Borth D.kote. 1e towards the other end of the spectrum. !be •tate 

v1tneaM1 a nuch l.ar, r percentege of tourist croe1 trattic, u oppoMd 

to Worth DU:ota deetined tour1et traffic. 'l'h1• can be attributed to ita 

•lll&iler natural tour11t reaource bue and 1ta central geographical loea· 

tion. Aa in florlda, the State lconomic Dewlopmant Coad••lon baa 

auneJed the T&Catlon and recreation induatrJ. 'lhe Colmll1ae1on •a purpoM 
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vu to eurve;y eldating t c1Ut1ee, and detend.ne certain touriat charaeter-

iatiee. 'J!len, based on these ttgurea, expand the touriet illduat17 and 

atate tac1llt1ea to better accoax>date trawlers, encour 1 the to atq 

l.oager. The ruu.lta ot their at~ alao helped deteridDe the eeo omc 

1mpacit o~ touriata. !he 1.JDpact vaa large o~ to extend promotiooal 

activitiea and to mrit effort• toward devel.opment ot the tourist induatry 

(23). The CtBl!aa1on recognizes llortb Dakota u a bridge atate and 

prOJDOtea 1 t aa uch. Eoth lorth Dakota and Plorida realise bov 1 ortcit 

it 1• to have accurate an4 ani tul at.atistica deecrlb1 the nature of 

the potential cuatomsra tor their product, the state itsel.t. 

In 1961 the search end Statietlca Dtvieioii ot the Ion Dnelop· 

mnt Comd.aalon cosz;>iled etatisttea on Iowa •acation travel, wai~ the 

Iova JU.shvq Coma1.aaion' a 1960-1961 Origin and Deat1ncat1on Sune7 de.ta 

( 14). ~•• data 1nc1uded a di via1on ot au.tollx>bile 'trawler• b7 srou;pe 

accordi.na to accOllDdat1ona •o t , it any, in Iova, eDd traveler ' • 

respective origin and deatinatton. Aat de trom thia tntormat1on, Iowa 

baa "lirtuall.J no etaUatica on the 1llaJV' touriata that travel in tbe atate 

each year. Iowa hu nne.r been considered a natural touriat att.reotion 

center, and u a reault little 1ntereat 1n tourism bu been enerated. 

But Iova ia one ot tbe nation' • tourlat oroa1roada, vi th trawlers pua1og 

through tbe 1tate on their vq to many other cleat1nat1ona. J'or eJt8lliPle, 

MU7° trawlers pu• tbrough Iova on their vq to Minnesota ' • lakea. 

Touriata from eaat and south ot Iowa pasa through enroute to south 

Dakota' a Black Bill.a and Mount RuabJDore 1 Wyomi •a Yellovetone Bational 

Park, and the Weat Coast ' • Calltornta, Waahi ton, and Oregon. Travelers 
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b' CaUtornta cross Iowa he tor deat1nat1ona north and eaat. Travel· 

era vho come many JDllee t6 etay 1n Iowa are in th• minor! ty. 

With the increasing amount ot n::oney epent every year b7 travelllli 

Americana there 1• concern that Iova 1• al1ow1 1ncoae opportun1t1•• to 

pus through the etate. How much do the travolera epend vbile in Iovat 

Hov 1e their spending distributed over th vartoua aervicea end com-

md.1 ties Iova bas to ottert \lho 1• epen.d1 the moat? Row ~ tourists 

atop tn Iovaf In ner&l, Wat 1• the icpact ot t.rawlera on the eco~ 

of Iovat 

Accord1 to the Iova Development Comm1aa1011, Iova bu done very 

little tourist promotion on a naUonal., or on a reQional non- local scale . 

Sbould the Development Co.mmlaeion act1 vel.y promote touria in Iovaf If 

so, what should be the nature ot the promotion? It ia neceaaary to knov 

where tbe traveler• live in order to direct promotion. tt 1a necee•ary 

to understand vhat the travel.era knov about Io 1n order to advertise 

effectively vitb. llmited reaourcea. 

What do the current travalera llke and dlallke about Iovaf 1bia la 

1.q.?ortant it Iowa 1• tntereated. in attractiag trawlers to the state. 

\r.lhat attract• viai tore to a etate Ute Iowat Why do t.ourieta travel 

throuah Iova rather than thro\16h atleaouri, N:l.nnaaota, or othu ai..teet 

lteaearch can or~er 1ne1ghts S.nt.o travel pattel"lla and habit• ot tourieta. 

BeMarcb v1l l enable the promotion and public tac1llt)" arma ot the atate 

to mate more erttcient u.ae of the tu dollar. 'lbere aleo eld.ata tbe 

poaalbillt,y that increased. tourism would allov the atato to 1 rove 

public tec1l1 t.1ea at a lover ~ peraon per via1t rate, g1v1 Iowans 

IDOt'9 recreation ~acill tiea tor their mone,y. 
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Several ot Iova•a neighbor! atatea, namely Minneeota, South Dakota, 

am W1aeona1u1 haft been allocat1n,g aa ID1Ch U a quarter ot a million 

doll.are per year tor the aole purpose ot attracting touriata to tha1.r 

atate. Michigan'• annual upenditurea ~roach the h~·111llion dollar 

f'igure (9, p . 30) . Horth Dekota hu mo-re than quadrupled lta annual 

tour1at promotion expeDditurea in the lut five yeara (23, p . 58) . Tbeae 

roUc,;b eatiaatea a.re tar promoi;ional expenditurea by state enciea. 

Private concern.a haw contributed much more. 

A.a other atatea expand and increase their promotional act1Y1tiea 

while Iowa doea little to attract tour1ate, l'.ova could loa• its relative 

touriat poa1t1on. iniia could be •9P4tc1al.ly true it the other atatea arc. 

cJacent to aDd coq>ete vitb Iowa for tOurtat croaa-trart1c trade. 

~ accurate broakdoWD of tbe Lagnitude ot tro.veler ' • COlll'la1nta 

about lava tacil1t1ea can be ua to identity problem arou. The loudest 

c~lalute often are matak.en tor the moat prevalent, which r.ay or ma,y 

not be tbe cue. DetermiDi the relative ll:portance ot theae cODplainte 

otfuoa an opport\ln.1t7 to 1.q>rcmt the touriat 1nduatry. With 1Dcreu1ng 

t.ouria in the u.s., Iova abould learn more about the med.9, hab1ta, and 

oharacter1at1ce ot ita touriata . 

The purpoae ot th1a atu4y then, ia to exteild. knowledge in th9 area 

ot Iova touria , add to the &Vail.able etat1atice, and IDake purpoaetul 

recommeDdat1ona. 
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SURf EY MEmODOLOOY 

Population 

All types ot traveler• have &OD impact 011 the 1tate. 'Die ideal 

or complete population or out .. ot•atate travelers voulc1 have included all 

touri•'t• traveU b7 auto and us1ng conmreial lodging, Cllll'J.P grounds, 

trailer parka, homea of friend.a and relatives, o:r juat paaa1ug thro-ugb 

without stoppi • lklt under the stwn aurvey condttiou ( 1 . e ., 11Jn1ted 

tunda, and time period 1urveJed,) it voul4 have been. 1.mpooa1ble t.o include 

all. types of out-ot-atate traveler• 10 Iowa. 

The population for th1a aurve1 can be 4et1ned. u all A uat, l96i. 

out•ot• at.te trave1era at.Qi at leaat one n1.aht 1n Jl!Otel v1 thin the 

a&Jq;>l ed .rea. The sampled area 1 nclUded all mtela located in the cities 

and tovna a.lo U. a. Hi yq 20 in Iova. 

Chooai th1• .. nt or the total tra-.eler population facilitated 

the coll.ect1on and isolation of data. 1'be choice of ~t ""8 ~-fold. 

!be concenaua ot availabl.e tour11t •urven vu that August vu tradition-

ally ~ moat vacation th, on thi• basis rited ruearch. In 

add1t1on, b1 chooai the 110ntb ot heavieat travel, an upper bound on the 

total JDOnthly expenditure• and. activ1t1ea coul4 be determined. August 11 

the third and lut 9Ull!lmr vacation month. !'raveLera queat1ooed after the 

tour1et seaaoo sboul4 be mCJll8 llt•·l.7 to recall ewnta from their met 

recent trip . 

A tev coanenta conc•ro.1Jle the location or th• •~led motels are tu 

order. U. s. Ill~ 20 runa east and west tb~ Iowa, enteri on the 

wat at Sioux C1 ty and leavi on the eaat at Dubuque. !be three main 
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•tropolitan areaa ot Sioux Cit7, Ceaar falla•Waterloo, and Dubuo.u• 

&ecOQ.Dted tor about tbree-tO\lrtha ot the motel unita ln the survey. 

'l!bere are many pointe of 1ntereat in the portion ot Iowa trawrae4 

by u . • ~ 20. A feY of the more trequen.~ed tourist &ttract101111 are 

the acenic JUaaiaaippi River, 014 Shot Tovar, and l:aGJ,e Point Perk neor 

DubuqueJ the L1 ttle Brown Church in the Vale at Suhua, located north 

of Cedar fall• and Vaterl.oo; the tort iu J'ort llodg•J and numeroua lake• 

within twnt7- t1vw mil•• of u. a. JU vay eo. 

Y1ev ot Questionnaire 

A five page maU. quaatioonaire conal1t1 ot an introductory letter, 

a map, and f ourteen queatlona vu ua to elicit information b-om trawl-

er• 1u the aurvey. lhe queatlonna1re ia entere u Appendix A. In thi s 

section the quaationnaire vill be revie 

a:oat important questions vill be outli . . 
and reasons for including the 

A map ot Iowa and the aurroundi areaa vu inelud! in an atteq>t 

to accurately determine tba route a tollowed by trawlers.. But many 

people did not bother to fill in tho , or b detached the mp and 

returned only' tbe queat1ou. 4lbe tranlfl'a bed either not remembered 

their route aD1 did not car to check tbe map, or simply bad not realized 

the map vaa printed on the reTerae aid• ot the introductory letter. M'.>ro 

than one· th1r ot the map• vere unuaable. 

A HCondary purpoae tor 1nclud1 the map vu to provide tbe travel• 

era vi th a visual reminder o~ Iova end •t.1.an•l ate turther recollection. 
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9.y!•tiontl 

S:!• ?tgoae g,! trlp ,!.!l 12!! 
to aeparate tbe bu.sine•• penons tr the other travelers 'betor mailing 

the queattonnaire . '!he lut part ot qUiaation 1, Ian 1• '113 Buaineaa 

Teni tory 1 etc., vu inten ed not to di•cour e bus1neae n wbo otherw1ae 

llisht think the quest1o Ire pertain only to t ouriata • 

.Q:.g. Total tn111ber .!9 party 

i:J• Jhaber g! nights !a~ 

partieat What vu ~ "ize of the .-verage travel party 111 Iovat Bow 

MJl¥ partiea included ch114Hnt Bov lo did the trawl partiea remain 

in Iovat 'lb.1• lntormat.ion 1• nec•••U7 in order to tie expenditures to 

tra.ttic counta end meke cOll'parl.•ou ¥1.th other dat a • 

.ii.!· Des1a10G ~ tr•veA .!A 12!! Why do people travel tn Iova'l 

Ia 1 t bec&UH Iowa hesppena to be a br1 between their ori in and deat.in-

ation, or are there other factor• to conaidert stion ~ al.ao included 

a Mction to deternsiue vbether or not the touriata b-4 been influenced 

by touriat promotion. Alq reaponae could be attriblli.d to private adver-

tiaing • 

.Qs2. .!!!!! trawl.ere did vhil• !!! 12!f.! Thie question vu included 

to g1 va eome indication aa to what types of recreation acti vi ti•• intereat 

travel.ere, tbua 1&71ns groundwork tor touriet promotion and 1'ac1litiea 

111>roveMnt. 

!be qi.ation 1e etraigbt- torvard but 1t al.loved reapondeuta to 

enerellse their answers. Additional. apace allowed the traveler• to 

elaborate on tbe happen! • o~ their trip, detailing act1v1t1•• and places 

visited 1D Iova. 
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S:.§.. ~ ~a.elera en.2oJ!4 vhile !!! !2!!'.! To vbat extent do 

travelera think Iova 1• "scenic"? 1lo tranl.ere nev Iowa farmland v1 th 

dJ.edain, or do they enJoy farmland countl"18ide u ch u other eceneeyf 

Are travelere e Joy1. the av.tlable rest areuf Are traveler• 

eujoyiog tbeir ala ln Iowa restaurants? Queation niae al.loved addition-

al space t~ tr "l•r'e co nt.e . To aelte rec :Ddat10ll9 conc•rnina 

Iova' a fac1l1t1ea w need to knov vhat touriata have enJoyed and vould 

enjoy. 

.!hI· '.lb.at traveler• did pot enJ9l at1on aeven vu included 

u an open question in order not to influence the reapoodente in 8Q.1 

ll!aDDero 

.8. 12!! could improve ll! tacilltie1 ation •1sht vu intend• 

ed. to categorize many ot the coaplaints concerni tac111 tiea 1n Iova. In 

order to evaluate Iova' a touriat tactlltiea, it 1a neceaa81'7 to determine 

tbe relat1 w magn1 tude• ot traveler• a complaint•. 

S:.2· 1nt1uencea l2 reutn !!l !2!! loneer ~ •!J?!cted 

il.12• Intl uencea !2 leave 12!1 !09D!r ~intended bae tvo 

open-end queattona were inc1uded 111 an atteuipt to gain 1na1ght which would 

prow. valuable in prom::>tional matert,al. .U.o, 1,l any &1snificant upect 

ot the qw.at1onnaire had been overlooked, theae queationa would be pueral 

enough to catch uaehl comranta. 

i.J!· ne .1:2 ti-avel ~ !2!I ~ •OllJ8 tuture th• Do the u.Jor1t;y 

o-t the traftlera, once the7 ha1"8 bffn in Iowa,, plan to return at 9c.b9 

timef A lar • number ot traveler• incllcat1na a planned return voul.4 be 

eucour ng. 
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.Q:Ji• Xnovl!dge ~ !2!! attractions In order to properly aim 

prot10tional JC:aterial., it ie neceae817 to be avare ot 1nfonz:ation the 

traw1era poeaesa concenrt :the 1tate and ite attro.ctiona . 1bia queat1on 

vu deeigMd to deterird.ne the percent e ot traveler• 'who had v1a1ted 

different attractiou in Iova, and tho.ae who hadn't viaitecl bat would 

like to v1a1t 1 time in the future. 

Attraction c . ( pirit Lake Massacre Area) and attraction &• (Iowa 

Great LUea) are v1tb1n a 1ingle recreation cea:plex and k:nowl.edge ~one 

ahoult\ 1ndieate knowl.J e ot the other. 

S:ll• Aguet expend1turea Hov 11Uch do travelers apelld while 

in tovat Do they 8P•nd more per day u· thq reJllA1.n tu Iova tor ••V8l"al 

d.ayaf Bov ta the trewler • • dollar distributed over the various ooda 

and aervicee aYallable in Iova'l 'lbese data are neceeaa17 to determine 

the impact of tourism in Iova. 

Q.14. AmJug inco 

class vu tbe uoat. heav1.q represelltedt Doe• income have any influence 

on th~ expenditures or travel habit s o~ vieltorat Do vieitora with differ-

ent incomea have 41tterent opinions about tova and it• tac1Ut1ea'l 

Group1Jl.il d.ata by 1ncorr.e claaa1t1cat1ona ahould 1'1old lnforJ tion 

Taluable to .... encies responsible for placing promotional material.a in tbit 

proper media. 

Bate of Return 

!he fir•t J!!aillng coneiat ot 1 1 257 queetionnairea. Ot tbeae 85, 

or 6.8~ ·were returned imprinted v1th "uo such street", "peraon unknovn", 
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"no such add.reu•, etc. J'ift hundred •ixty qu••tlounairea vere checked 

end returned, 44. ot the total aent. ot these 5211 or 41.1~ were Jud ed 

uae1'ul and included in the study. Queatlonnaire• were judged unuaable if 

reai>ond.enta bed &t18'Wred onl.7 one or tvo qoeations . A partial eecond 

maili yield..i an additional 37 uaable quoationQ!rea , 

'!!le rate ~ return coq>are1 tavora'bl:,y vitb Mveral other etate'• 

ettorta. Por exan:ple, Jrortb Dakota ailed queatiomiairca to put viaitora, 

requeat1 to &ake Un rande>m phone calla in their local Yio1n1ty 

and uk queattona de•1gned to investigate the 1 e or llorth Dakota. '1'.bey 

realised a 44. 68~ r eturn. !u~ the;r ottered an incentive, a aull gitt 

(23, p .67) . 

Wiaconsin al.ao JC&l:L queat.lonnairea to travelers. !heir ueable rate 

ot return, vhieb they considered very sood, was 40. 5~ (9, p .2) . 

Teat tor Stete Biu ot ationnaire Return• 

Did tbe return.a have n o.: aphioal bie.ef were individual.a from 

ea.e atatea more villlng to return the queettonnaire than real ente ot 

other atate•' 'Dlia question vaa put to a atatiatical teat. 

The tirat atep vas to reject. all atete addreaaea ot queationnairea 

vh1cb were returned unclai by the poatal author!tiea . 'l'he remain! 

eddre•••• in the au;ple wre arranged according to tbe atate ot ort in. 

Al aide vu entered the actual number ot return• trom each atate and 

the e.xpected number ot return.a tr each atate. 'l'be deviations tro the 

•lCJ>f!cted were noted. 1!se X2 ooclneae of tit teet aa outl.1Ded by Snedecor 

(21, ch. l) wu uaed to teat the bypotbaata that the return. did not 



www.manaraa.com

12 

t eature ographical. biu. The calculate ~ vaa 10. 21. Tabular ;I' at 

the 5~ level of a1gnU1cance, 174.1'. , vu 27. 59. 1be bypothe•l• t.hat no 

seoaraphical biu •X1•t• vu not rejected. 
2 The areu cootributin-3 the mo•t to the X aaure o~ deviation were 

the adjacent states, California, anJ. Canada. The ad..Jacent •tatea ' and 

Canada' a red.dents replied in l••• nuaibera than expected and Calif ornia' a 

re•ide11ta repll in reater numbers than expected. 

Sampling Technique 

1be amnp1e universe cona1eted ot all out-ot-atate occupants dur1 

Auguat, 1964, ot all Jr.Otela located 1n clttea and tovna alona U. s. ligb-

¥9¥ 20 in Iova. A atratltied, ayatematio, aelt•veight1ng •u:ple of motel 

rooms vu dravn with all out-ot-atate occupants ot theee rooma during 

Au.gu8t, 1964, bel 1nolud in the sample. l 

Four eographio strata were tol'lll8d. These etrata wre approxiltatel,y 

equal- a1aed in terma ot nWDber ot motel rooma. W1 thin each stratum the 

llOtel• vere ordered by eise according to the number ot roon. A syateaattc 

auiple ot •even motel.a vu aelected vitb probability proportional to size 

( 8ia1n, 1n tena of DUllber of rooms) . 'W1 thin each eu:ple motel, tour 

roou ware selected in a random manner ( aeveral mtelll were large enough 

to enter the supl.e tvice, allaving aeleotlon ot eight roou vltbio tbe 

1DC>tel). All Auguet, 1964, out-ot-state occupant• ot theae selected rooms 

were mailed queationnairea. 

1-Tbe •y.tematic aas:ple uaed in tbi• survey vaa ~eated. by Proteaaor 
I . v. Strand ot the Iova State Un1wra1ty Stat1et1ca Department. 
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A minimum ot 300 u.aable replies (1 . e . replies that were eu.tticiently 

cOJtpl•te and coDB.l•t ent to require, at it0at, only mno:r edit1 ) vaa 

desired. 1'he 4etermlnat1on ot t he BB!I.J?le air.e ueceaaary to yield this 

nuW>er ot ~epliea vea based on prelllld.nary estiicatoe ot tbe n\mlber ot 

mtela and motel rooaw, the n.waber of J\uguat out-of-etau occupancies 

per roo , and tbe e~ated return rate ot uaable repll••· The over ... all 

aa;pl1na rate n.e .013. 1he •8ZDPle vu selt-ve1 hti in tenrie of 1COtel 

room and occiq>anciea (i . e . each room and each .Aueuat occupancy bad an 

equal chance ot be! drawn 1n th• emnpa )J however, since an 1nd1 victual 

could have occ~ied more tban one room in the univere• sampled during 

A uet, 1964, the &SJrille vu not aelt-vei t i 1D terq o.f occupants . 

'l'b4 probability o~ an individual bei ng select ln the aampl.e vu propor-

tional to the nUJtber of d1tterent rooma he occupied dur1 the month. 

A total of l ,257 queat~onnairea wre mailed vhich yielded. ;58 usable 

replle1. 'l'he llin:lJmaD of 300 replies va er.cvv .. u;<U. beeauee mon t ravel.era 

n•po.nded than had been an t icipat ed.. 
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DATA AUD ~ALYSIS 

Travel Party 

'?rip pqrpoae 

Any out-ot•atnte persons traveling to4ether are coilaidered a srou.p. 

1or the purpose ~ tabulation "groap0 io eyuono:nous vi tb "tr~vel p ty", 

"party", or "carload". laclu.led vl tbln thi• d&tin1 tiou are such di verse 

combinatiou u . a ta.mil.J of five vacat1onin.g, thl-ee vomeu trawU113 to-

~etber , tour colloge •tudente oroaa.L th~ • to, or one busineaaman 

tnOk1 bi.a calla. 

All group• in tbe aa::.tple vere e&,pe.r ted into eubdivialooa, here3fter 

abbreviated SD, accord1n to the purpose ot their trip 1n Iova.. llany of 

the aur~y tabulat10111 were earrled. O\l \i \llJing the follov1ng claoaitlo:a-

tiOGa: 

(~) J)uaineas only .All grQ\tJ1S o vere 111 Iowa onl.y tor the 

purpose of conducting bua1neo• o.t.tair1 wre included in thie aub41v1a1on. 

~••• 61"0\W• might haw v1e1te4 tlr1enda and relativea, included children, 

or picnicked in our at te parke; but they did not include theae th1na• in 

the purpose ~or their trip tn Iova. Of the 558 uaable returna, 158 or 

28 .~ were elu•1tied SD I . 

( SD ll) 'rouriate pgelng through Groupa in t.h1a eubdiv1a1on WM 

pua1113 through lova. !bey could have visited fTienda or relat1vea, 

vacationed. in Iova, or even attended a convention or en(Jaged 1n any other 

bu.a1neea act1v1t1ea . But theae groups indicated that bl18inee• vu not 

theil" onl.7 reaaon ~or be1na ln Iowa. Three hundred t1ve oupa ( 54.~) 

wre tourist• pua1n throu:Jh. 
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(SD III) Tour1a'ta , !2:!.! destination The sroupa in thia subdivi· 

eion identifi Iowa as thelr flm.l d.eat1natiou. 1be1r purpose could have 

been vacationing 1n Iowa, visiting tn.e a or relatlwa, or even coo .. 

ducting business at1'a1ra, it busineaa vaa not their o~ purpose. BD Ill 

vu the •-.U.•t ot the aubd1V1e1ona, 1nclu41 95 groupa, 17.~ of the 

total uaable returns . 

(GD IV) Tourlate SD IV 1a the s ot D II and SD llI, 1nclud.1ng 

all viat tore not havi buaineea u their tiole reuon for beiag in Iova. 

Visitors io tbia au.bdiv1a1on could have check 'buaineaa aa one ot the.Lr 

reuona, but 1 t could not be their only reuon. 

For the purpose ot this tbea1a SD lV provid.ea the narrow detin1t1on 

ot "tourist" aa an out-ot•atate pereon vboae reuon for traveling in Iowa 

1• not 1ingularl.Y bueineea. rour hundr ( 305 + 95) grol.q)a ( 11. 7~ ot the 

total uaable returns) vere tour1ate. 

ftgure l ehova the d1at.ributl on ot traveler• 'by purpoae ot their 

trip. 

Compoai tion ~ travel J?Brtl 

Table l ahow the coirpoait1on end aver e aise of aurwyed travel. 

sroupa in Iova during A\,\guat, 1964. 
A group bu been previouaq defined u a party or as a carload of 

traveler.a . Mentioned in a previous aeotion vaa the Bighvq Coad.aaion 

Origin and De•t.inat1on aurYey COJl!Piled by the Iowa Development ec-1.aaion 

( 14). Bu 011 their data, the eet1mated figure ~or t.ravelere per auto-

mobile tor ol.l.t-of-atate traveler• planning to ate.y in a mt.el. duri the 
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SD III SD I 

Business only 

SD II 

Tourists, passing through 
54.71' 
(305) 

(400) 

28. 31' 
(158) 

Figure 1. Distri bution of travelers by purpose of tri p 
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aUlllDlr months vas 3.00. At the .05 level ot eign.Lf'l.canee the over-all 

estimate of 2,98 per car in table a 1e not aigniticanti,- dttterent from 

TABLE 1 . Qro1%p c~oa1 t1on ot surveyed travel groups 

Child- Standard 
:ren People error 

Groupe Men women under per people 
16 group per aroup 

SJ> I Bu91neee only 154 190 33 12 1. 53 .09 
sn II Tollrlete, puslne; 303 361 390 322 3.;4 .09 

throuah 

SD III 1'Nr1ets, Iova 93 102 115 ll3 3.55 .19 
destination 

St> IV All tourists ~3 505 435 3.53 .08 

Total ill travelers 550 654 538 447 2.98 .07 

'lbe Iowa estimates can be compared with several nearby atatea. 

N1cb1gan, tor exan.pl.e, COIZJP1led persons per group averages trom touriat 

1ntormat1on center1 located on various 1ncomi Michigan highv~ (18) . 

Very tw, it any, bu81nea11men would atop at euoh information centers. 

'lbe1r tourist atat1st1ce abOUld be comparable vi.th SD IV or tourists. 

loV1&' • 3.53 tourists per group is not e1gn1t1cant~ different ( .05 level 

ot significance) trom Michlgan'e 3.48 (18, p .95) people per group. 
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Table 2 givea a more detailed. breakdovn ~ group compo•ition, 1od1cat-

il'l3 the d1atr1but1on ot groups by number ot iDdirlduala and purpo.• ot 

trip . l'or exupl•1 table 2 ahova that 202 touriat group• (51•) d i d not 

include children and 105 bue1ne•• groupa (68.1~) cona1ated or only one 

person. 

'!be modal number ot perao1l8 per group tor SD I, buaineea only, i• 

one person. One hUDdred tiw bwsineea groups conaiated ot only one person. 

lfhe modal number tourtete 1• tvo. ~ hundred ntnety aewn touriat 

oupa conatated ot tvo pereotut. 

IncON of trawl party 

Table three cluaifi•• oupa by income and main purpose in Iova. 

Very tev reapomenta (3.8~) failed to iod.tcate their income . 

'ftle modal income ot buaioeaa groups 1a •lightly higher than the modal 

1ncom of touriata. The bu.ineee iucomea are concentrated. in t.J.0,000 and 

up bracket.a, whereu the tourist incomes are •"Dly spreed throughout 

the f51 000 and up brackets . 

!ftleae tiaur•• can be compar v1 th available national atat.1at1c• . 

'fbe adTance report of the 1963 ceneus ot Tramportation Puaenger Surw7, 

latlonal Trawl (261 p .21), bu data vhicb, vi th appropriate inter• 

polation, can be compared v1 th estiltatea preaented in table 3. The 

interpolation vu carried out accord.1.n to a method outlined 'b7 JCabn 

(151 p . 161) . Al: ougb tb• national tisurea are tor 1963 U4 our informa-

tion vu gathered in 1964, the 41tterencea betveen conaecutive years 

ahould be mgligible. 
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TABLE 3. Annual income of r ~ or 1nd1v14ual receiving questionnaire 

Buaineas IJ.\:)uriat, paee• Tourist, Iowa 
Incoma only 1 thro destination All touriata 

BD I SD II SD II? SD IV 

o-4,999 1 (4.4~) 35 (11.5j) 8 (8.~-) 43 (10.~) 

5,000-1,~9 20 (12.7~) 59 (19.4~) 26 (27.4j) 65 ( 21. 2j) 

1,500-9,999 29 (18.4j) 12 (23.6~) 20 (21.1~) 92 (23.()fl) 

10,010-14,999 56 (35.5j) 61 (20.~) 28 (29.5j) 89 (22.~) 

15,000-up 39 (24 • .,.) 65 (21.~) 12 (12.6j) 71 (19.~) 

Bo re8})0nae 7 (4.4j) 13 (4.~) l (1.1j) ii. (3.5.) 

Total (Bue) 158 (l~) 305 (l~) 95 (lOOj) 4oo (l~) 

Pigure 2 compare• tbe national auney vitb the Iowa auney. 'Die Iova 

survey auppc>Hdly 1GClud4k\ only motel patrons. But cauae traveler• 

a1xed their modes ot lodai , the Iova aurve7 al.ao includ 1nd.1vi4uala 

vbo had ll)ent nighta in the home• 01' tri•Dd.• and relati vea or in other 

loc.1g1 • 2he national survey 1nclu4ed all trawl.era uai commrc1al 

lodgl • '1!Je 41~rae detinitlona ot the population.a preclude atat11t1cal 

teat• detendni relati.onehipa between the tvo a•t• of data. 

%!!!!. .!!! 12!1 durin,3 Aguat, ~ 

Table 4 1nd1catea tho number of n1 ta OLIP• ap41)nt ln lava. The 

Ot.ipa 1n ea.Ch category are expro as a percent e ot reepo enta in 

order to tacill t.ate Ccelp&riaon: 

1m..I Buaine•• f51"0Ul?& .About ~ of the 'busineaa only' oupa 
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251' 
23 . 0 

19. 0 18. 8 

$ o-
4, 999 

$5,000-
7,499 

21 

$7,500-
9,999 

26 . 0 

$10,000-
14, 999 

i4.o 

2.8 

$15 , 000- no 
up response 

I// / // I Iowa Survey 

National Survey 

Figure 2 . Income distribution: Iowa survey compared with national survey 
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at~ 4 nights or less, vlth the mdal number of nigbta 'be1Q6 2 and 4. 

'?he awrage m.miber ot n1ght.a •pent in Iova vaa 5. 7. 'Bl• buelneeamn on 

l.oo3 aalea tr1pa in their Iowa territory and the business n who mllde 

&equent tr1pa dur1fl8 Auguat helped booat the mean vell over the mode. 

SD II Tourist!, pg.ins tbrol.!PJ! 95. o'f the touriata vbo indicated 

they wre paaains through Iova 1t619d four nlghta or leaa. The modal 

number ot n1ght• vu one. fifty nine per cent 1Dd1ca.ted they had 

remained only o~ D1gbt. E16hty tift, 28.2~, •ta.1ed 1n Iowa tvo n1ghta 

dur1na .Auguat. Th.la 1• about halt t.he number ot gr01.\l)a etayi one night. 

Groupe vi thout an Iova deatination did oot apem additional dal• at one 

place, but 1'ftl81ned tor the nigbt and pueed thro • Upon closely check-

ing the queet1onna1rea of groupe stf111ng two nlshte it vu found that the 

ma,Jority ~ the 414 not apend both ui.ghta at a •1 l• 1Dcat1on. It they 

d.1d, 1 t vu general.ly becaue they had returned. through the same city. 

SD Ill 'four11te, le!.. eattnat1on Tourists with an Iova destina-

tion presented a aigniticant~ different pattern. Thirty tour, 36.~, 

stayed tvo nighta i.n Iova. This is double the nUDlber that reme.1ned one 

night. 

Si:rty nine, 74.~, ot the touriat• with an Iowa deet1nat1on remained 

in the atate tour nights or le••· fJbe average length or stay or mean atq 

vaa 3. 7 dqa and the modal •tq vaa tvo dqa . 

SD IV All tourist• CoJlbining tbe lut tvo purpose cluaitica• 

t1ona, SD II and SD nI, the awrage tor all touriata vaa determined. 

Four hUDdred forty one, 8~, ot the tourleta 1n tbe survey remained 

in lova tour ~ or l.Ataa, vitb 215, ~, •te.1103 one night . The awrage 
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th o~ atay ~or all tour1•t• vu 2.2 n1 hto. !be scodal. le th ot etay 

vaa one nipt. 'nle awra.ge length ot atey tor all touriate in another 

brid e atate, Worth Dakota, vu aleo 2.2 nishta (22, p . 20) . 

AD American Autarobil• Aaeoc1ation aurvey 1howed that vscat1on 

ex;peud.1 turee remained unchani;e4 tro1D tvo ,ear• ago. "While enroute by 

pun er car, tvo people can travel coatortably on a daily b et ot •31 

tor neceeai t7 apendi • " AAA br • d.ovn the t aa tolloV9: $10. 50 

tor •&U and anacka; $11. 00 'for lodgin ; tr.oo ror u and oil, and $2.50 
tor t1pa and m1ecellrmeoua (28, p . 7) . 

Bov muoh money do trawlers spend in Iovat Do the7 epeud more per 

dq 1f they •'te.Y lo~t Row 1• the traveler ' e doller •Pll t amoQS avail-

able act1Y1.Ueef J[ov do their expenditures in Ion compare vitb their 

expeodituree in other atateat 'l'beae queat1one are answer in thia 

aect1on. 

f.lbtal expenditures vere split into five categor1ea: lodgi , food, 

automobile, retail atorea and recreation. Lodst and food e.xpendi turee 

were small for eeveral group1 because they didn ' t epend every night in 

cOJ11Derc1al l<>dging, but rather iu private h01t1B1 end/or camp1Dl! tac1lit1ea. 

Automobile expenditures included all coat• aaaociated vith the car, even 

tire• and repa1ra . 'ftle recreation oxpenill turea category lett quJ. te a 

vide ran • for interpretation. Retail etorea expenditures vu more 

explicit. 

Re91>ond•nta indicated the number of o1 ta they stQwd in Ion. It 

bu been uaumed that atayi om night in Iowa required ata)'i.ag one dq 
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in Iowa. Expenditure& in th1• theaia are reported on a per day but•. 

Average da1l.Y E!!: person emncU turea 

J'igure 3 diepla)'S the 4a1l.r per per eon expend.1 turea . The average 

expenditure figure• vere rounded ott to tbe ne.x-eat quarter dollar. Any 

attempt to make finer eatimatea is unnecesaary. li>st travelers did not 

report coata to the neareat cent. 

Figure 3a abova aver e dail)' per- person expendl turea by bu•ineaa 

roupa. .her age outlq per d~ vu t2o. lighty tour per cent ot their 

apeDdi vaa tor lodging, tood, and auto, Yith only ~ tor recreation 

alld retail atore items. 'l'he busineae people apent three time• rore on 

recreation than they spent in retail atore•· 

11 ure 3b abova the daily per-person expend! turea b;y tour1ata puai 

through. 'l'beae tourieta apent $9. 50 daily per person. IUoety per cent ot 

their da11,y ~Dd.i ture• were for l , tood, and auto. ~n per cent 

ot their daily outlay vu tor recreation and retail •tore item. 1blt 

apllt betwen recreation and retail atore iteu vu even, ~tor eacb. 

ft.cure 3c above the daily per-peraon ezpend.1 tu.re• tor the touriat• 

vi th an Iowa deatination. 'fhe aver e daily outlay per peraon vu ta. 75. 

Seftnt.r tive per cent ot tbla, 46.50 per peraon, vu mpent for l.odgtng, 

food and auto. Twenty t1 w per cent ot their expend1 turea vere tor recrea-

tion and retail store 1tema . Tbe apUt between recreation aDd retail 

store• vu al.moat even, vi th ll* apent for recreation and 14* apent in 

retail atores. 

Figure 3d ahova the daily per peraon ex:pendituree by all tourists . 

!he aver daily outla,y vu $9. 50. Ii t dollara, 84~, we.a apent tor 
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SD I - BUSINESS ONLY 
$20.00 

lodging 
$2.50 
(291» 

SD III - 'IDURISTS, IOWA 
DESTINATION 

$8 .75 

26 

SD .II - 'roURISTS PASSING 
THROUGH 

$9.50 

retail stores 

lodging 
$3.25 
(34~) 

SD IV - ALL 'roURISTS 
$9. 50 

Figure 3. Average expenditures per person per day 
I 
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lodging, tood, and auto. Sixteen t>er cent or •1.~o, vu apent in retail 

atorea or for reoreation. Spend.ill& in retail etorea matched apendi tor 

recreation, 6" each of total daily expenditurea. 

It 1• apparent tro f1gure 3 that daily lodg1 expendi '-Urea by tour• 

ta ta v1 th an Iova destination were lower than lod&i <.>utlaya by to\lr'iata 

paaai~ through. 'l'hie can be eaai ly expla1 • \bur1ota v:lth an Iowa 

eatinatlon orten atayed in the home• ot friends and relative• tor a tev 

nights, thereby reduct their aver e dail7 lodging co ta. 'l'bia aa:me rea• 

aon alao account• tor their relatively lower tood expeadi turea. Bot all ot 

their male wero eerved. in reataurants, but rather r.nny were served in the 

home• ot these aama friend.a and relatives. ICan;y ot the Iowa deut1ned 

oupa p.lcn1cked, a mu.oh b1gber percent e than those puainlJ through. 

Picnieki also tended to decrease tbelr food ex;pendituree. Another sec• 

tion ot t:hia theaia o~era et.atiatlcal evidence substantiating an inverae 

relationship between tour1ata average daily expenditures and length ot stay. 

Touriat per-person automobile COllW cannot adequately be contraated 

vtth bua1neaa iDdividuala• automobile coats because ot the 1ar 11 ditter• 

•Dee• 1n group alr.e. Comparieooa are valid vhen d1acua•1Dc.1 soup expendi-

turea. But daily auto expeDS* comparieona between cl.uses of tourieta 

are vel.td at th1a level. 

'touriate Yith an Iova deat1nat1on spent le•• per dq to-r automobile 

coata, althou.Jh the difference vu not a1gnif1ce.nt at the .05 level. 

TbeM vu a tendenc7 on their part to 1 tay longer in one place than tboae 

puai thro~, ru.nni~ tbeir oar• leaa than 300 ml.ea per dq. Thi• 

d1tterenae 1• borne out 1n the travel part7 compar1aona in a follovi 

a~t1on. 
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The major d1t1'erencee between expen4:1turee occurred in tbe two remain-

104 eoet catesoriee, recreation and retail etore items . Buaineaa 1Dd1vid-

uals' recreation e~nd1turea vere more than tri ple their outlay 1n 

retail storea. 

1!11• cont r uta sharply vith the rest ot the travel.era 1n Iowa. The 

tou.riata reported their ependi vu ennly divided betwen the tvo itea. 

'l'be cub outlq by tourists Just pu11 through vu about ball the out-

lay by tourist• vi tb an Iova destination. 

Average dail,y gr()}IE exeend1ture• 

Pigure 4 ebova da117 expenditures tor SD I - bueineae only, SD II -

a11 tou.riata, puaing through, SD III - touriata, Iowa destination and 

SD IV - a.ll tourists. To tacilltate conipariaon betveen olueea ot travel-

era, the lndividual expenae tisurn are expreaaed as a percentage ot total 

dail.y expenditures. 

lt ia 1)09eible to compare au'tombile coata at the oup level becauae 

group has been assumed to be aynonomoua with carload. It vu found that 

buaineaa groups and tourist 014>• v1th an Iowa deetination bad a1.ailar 

daily automobile costs. 'Dlie could have been due to the a1a1lar1t1ea in 

their travel route• as depicted on the questionnaire l:D$P • In other vorda 

they did not travel aa 1!1Q1 mle• per day aa travel.era paad thro 

Iowa. 4lhere vu no eignificant difference ( .05 level) 'between the auto 

•Jq>enditu.ree o~ bu.1neaa groupe and tou.riet groups vith an Iowa d.eat1na• 

ti on. 

'l.be awrag• daily group automobile expend1 ture• ot traveler• pat1ai 

through Iowa vaa tr.oo. 'lbia la identical to the .American Automobile 
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Fig . 

Fig . 

retail stores 
$1.25 ( 4i) 
I 

lodging 
$11.25 
( 35i ) 

SD I - BUSINESS ONLY 
($31. 75) 

SD III - TOURIST, IOWA 
DESTINATION 

( $32 .oo) 

29 

recreation 
$1. 75 
( 5,;) lodging 

$12 . 75 
(37~) 

Fig . 4b 

SD II - TOURIST, PASSING 
THROUGH 
($34.00) 

retail stores 

SD IV - ALL 'roURISTS 
($33 .00) 
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Aaaociat1on ' e u and oil •atimate ot •1.00 per day for the typical 

traveli vacationer (28. p . 7). 

Avereg total. group e indlvidual .!!£!ndit'l,ll'ee .!,n !2!!.! gurlns AU3U!t , ~ 

ngure 5 ahow hov lll\leb mone1 the gr0\l})8 spent 1n Iowa during Auguat , 

1964. Mgure 6 ahow how much money the individuals •pent in IO¥ duri~ 

August, 1964. ~oa• trawling in IQV& tor business reason• apent tbe moat , 

per person and per group, 4url A ust, 1964. 9>e averege vu $115 per 

peraon tor the 10011th, Tour1eta v1th an lOWi destination aver 

per -peraon and $121. 00 per group in Iova durini; the aur111tyed nth. Tour· 

1ata pua1 through epent on the averase ~.25 per person and tri.50 
per up in Iova du:rl the aurw)'ed month. 

It 11 apparent from figure• 5 and 6 that the bualn••• gro\.U)a apent 

much more during Al.tgu8t than aQ1 other eet ot ~·· It i• alao apparent 

that the Iova-deetined tour1ete spent more in Iova 'a retail etoree than 

the other t'WO sets of sroU»•• !hes• estimates could be r ard aa an 

indication of the ad.di tional revenue Iowa could expect f'roa encouraging 

different types of travel.era. 

Percental,! 2! lCMS. exp!ndi tures ~ clga gt, t reveler 

Figure T shove the rcentage of expeDditurea in Iova dur1 Auguat, 

1964, attributable to the claaaea ot travelera. 1 7or example, figure 7 

shove that touriata paaaing throUJh Iowa (121fa ot the t ravelers) accounted 

tor only 16~ of al.l 11lOtMt7 spent for recreation b¥ trawler• in tbe •untl.Y• 

lTo facilitate coq»m1.eona, tigu:re Ta repeat• th& distribution of 
traveler• ahovn in 1'1.gu.re 2. 
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l'igure s. Total group expenditures in Iova during Augwat, 1964 
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lodging 
$6J . OO 

Fig. 5a 

Fig. 

SD I - BUSTI\~S ONLY 
($179 . 00) 

SD III - TOURISTS , I OWA 
DE.'3TINATION 

($121 .00) 

3la 

Fig. 

Fig. 

r etail st.or es 
$) . 25 

lodging 
t21. 50 

SD II - TOURISTS , PASSING 
THROUGH 
($57 . 25) 

SD IV - TOURISTS 
($71. 50) 
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'1gure 6. '?otal per peraon oxpendi turoa in Iova durins Augwat., 1964 
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SD I - BUSINESS ONLY 
($115 .50) 

SD III - TOURISTS, IOWA 
DESTINATION 

( $33.25) 

32a 

lodging 
$6 .00 

SD II - TOURISTS, PASSING 
THROUGH 
($16.25) 

SD IV - ALL TOURISTS 
($20.25) 
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Halt ot t:lle Au(Juat l.odgi expenditure• were mad• by busine•• groupe . 

OJ3e .. th1rd ot th• 1odg1ug expenaea wre attributable to touriata vho were 

puaing tbrou-gb. The remainder ot lodgt expenaea, 17 per cent, were 

attributable to tourieta v1 th an Iowa 4-atinatlon. Total ~n41 turea 

tor lodging, food, and autombtle 'WJ'e apli t evenly betwen the bueineaa 

group• and tourist oupa . 

It baa bffn demonatrated in a prev10WI aection that bWtineaa groupa 

spent sore tor recreation then other groupa. Dda tigure ahow that 61• 

ot the total recreation expenM• reported in thia aurve:y were by bua1neaa 

groupa . 

Port7•thrff per cent ot the expen41.turea ill retail et.are• b7 th• 

aampled out-ot- atate tra'V9lera vere e by tourtata v1 th an Iowa deatina-

tion. 1'ha .. t ouriate repreaented onl.¥ l~ or the total aupl.e . 

"1l.t1ple linear re esaion analysis vea used to inwsti aw tbe -
•1.gnU'icance ot relationshtp11 between a"9r e daily group expenditure• 

and certain characteriat1ca of the travel GrOup•• 

The t1ve ditterent cl.UM• o~ expenditurea (lodsing, tood, auto, 

recreation, and retail atoree) and total expenditure• are expreaaed aa 

linear tunctlona ot group lenat.h ot ata:y in Iova, income, and number ot 

persona per up. !he eneral aample regression equation 1a 

where 1 • l, •••• n ••• groups 
J • 1, ••••• 6 ••• &:xt>enditurea 
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k • 1,2,3 ••• Purpoae 

1'le· YiJk ' e note expenditure• u dependent variables and. the Xt1t1 •e 

denote independent variable•. The tiret aubecr1pt, 1, repreHnta the 1 th 

gro~ in tbe aample. Tbe eeco aubacript, J, indicate• the type of 

expenditures . k uaigna the equation to one o't tba three group purpoae 

cluaificatioaa where l 1• buaineae onl.7, 2 1• touriet paaai throuah, 

and 3 1• touri•t vith an Iowa destination. l identifies tbe tno.ependent 

Yariablie deecribed belov. The a Jk and b jld values are the parameter• to 

be ••t1 .. ted. 

Dependent variable•: 

up lodgi expeDd.J. ture 

Y1a • aily oup tOOd expend! ture 

Y13lt • daily group auto e~enditure 

Y1~ • daily group rccreat1oti expenditur 
T15k • da1l.y oup retail store• expend! ture 

I161r.: • total daily oup expenditure 
Independent variables: 

J.ik1 • 1ncoa1 

1it2 • D1 ta 1n Iova 
Xs.t3 • people per group 

For exu:ple, Y112 repreaenta the dail.7 amount apent tor l.ods1 by the 

1 th tour1at group pud thro Iowa, and Xi.13 repre1enta the nU&ber 

ot pereona in the 1 th bualneaa 01JP . 

l!.ypotheaea '1'he bypotheeea teated vere that daily group expendi-

turea (T1Jk) ch.~~'""" vltb a th of atey, chca&.lii:~~ u income increued, 

and changed u the nwtber of people per oup increased 



www.manaraa.com

'l'abl.e 5 ehOVB the over .. all s1gn1f1co.nce ot each 

re eeeion equ t1on, the multiple R•aquare tor enc.h equation, the b value• 

tor the independent var1ablea, an the calcula t for each b value. 

'nle r-rat1o teats 11hether or not there 1• a •ion!ticent linear rel&• 

tiooahip between the in ependent variables and the depenclent variable. 

'1'be multiple - equ.are abova the percent869 ot variation in the depe ent 

variable that can be e.xplaloed by the independent variable•. '?he b 

value• indicate the ollar ch in upeDlilture• per unit chanse in 

the independent variable. the a1gn of b indicate• the direction ot 

c e in expe 1 turee vi th an increase in the independent var1ablea. 

lba t value dieel.oaea whether or oot b ia eignit1can~ different 

tram ~ro. :U the t teat indicate• e b value 1• aigniticantly differ-

ent 1'ran uro, tben with a blgb probability a relationahip exieta be• 

tvnn the particular 1ndependeut variable and the e~nc11 ture. 

The uteriek(a ) after certain number• in table 5 indicate the 

degree ot algnitlcance. One aeteriek •taniti• 95~ uaurance that a 

definite relationahip •xi•te, and tvo uterlake eignlt;y m aaauranc• 

that a detin1te relat1ouabip ex1ata. 

Consluaton1 Interpretation ot the data and conclualona are 

preaented in three •ectiona, each eection cona1at1 ot the reault• 

from aix equation• u ebovn 1n table 5. 

filL! Bua1neae gnlz lone o'f the b Jkl or b Jk2 value• vere e1gniti-

cantl.7 dltrerent from uro, 1ncUcat1 inecme en nWtber ot nights in Iowa 

ot busioeea 61'0UP• did not dfect their expeDd1turea. 
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A 81gn.1.t'icant Uoear relattonahip ( .01 level) exi•te between the 

number of people per group end average daily group 1-odglng and food expend-

iture•. lftl• nore people per grou;p, the hi er the tood and J.od8i expend-

itures . 

Note that the number ot people per group h no a1en1t1cant effect 

on apendi in ntail store. and expenditures for recreation. 

SD II Touriata, puaiM through b income of tourist.a paaaing 

through Iowa bad a significant influence on tbe amount ot money they 

epent tor lodg1 and food. Tourist• v1th a bi~er income tended to 

apeQd more tor theae ittma. Croup expe 1turea tor food. and lods1 

increased a1gn1Ncantly aa the ai&e ot tbe oup increased. 

'lhe lellS'th of eta;y, n1 hta in Iov , hlld a a1gnitlcant tnfiueoeo on all 

expeaditUNe. The •JIPenditurea far lodg1 , food, and auto decreu with 

an 1.ncreue ot time in Iova. 'fh11 could 1ncllcate that theae oupa travel• 

ing th.rough did not occupy a 1ll0tel roo eacb n1 ht, but rather, •t819d 

1n the home• ot trienda or relatives, decreaatna their a-ver daily 

expend1tureo tor lodging and food. 

'!!le a1 niticant decreue in &....,rage d..a.11¥ autOl:IObU.e expend! turu 

vould seem to 11id1cate that tbs touriata vbo vere pueina through but 

cboM to ra:ain in Iova lo er than one n1 ht dld not e%tens1 vely tour 

tbe state. 

Also 8 ticant vu th• increu• in daily recreation and retail 

et.ore e~end1 ture• relative to an inoreaae in tima epent in Iova. 

SD III Touriats, 12!! eat1nat1on Income or touri•t• vith an 

Ion d•atination did not haw a a1 n1t1eont ettect on their expend.1 ture1 . 

But at. th• .Ol level of aigniticance, the length of time in Iowa vu 
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related inversely to lod.:&1 and food expenditures. Aa nights in Iowa 

increased,, e~ndltw-es ou these t~ ite d.ecreaa ~ ot tbeae 

groupa could have at.eyed in the homes or rr1en4• or relatifta. A tn 

could have been camping and bed decided to spend a tev rai~ lligbta in a 

motel. 

Aut0tn0bile expenditureo ot these groups did not aisnificantly 

decrease with an increase in time in Iova. Cou;pllna tbia vith the aver • 

daily .wto expendit\ll"e by groupa, $5.50, it can be concluded that these 

sroupa did not con.tine their visit to one location but moved about the 

state. 

All traveler• ----- .Autoaobile expenditures wre not a1gnificantl.y 

affected by 1nceut or persona per group. 'D:1e aize of the group did not 

significantly influence recreation or retail store expeD41 turea. General-

ly, the lo er the tourist• recained ln Iova, the lower their average 

da.U.y e.xpe:nditurea f'oi: lodg1 1 food, and auto, and the higher tbeir 

daily expenditures for re~reation and retail store itema. 

Awry1M piethoda 

'1'be average daily expenditures used in this section are weighed 

means, the ve1ght tor each sroup or person be1 the number ot u1gbt1 

spent 1n Iowa. J'or example, a sroup et.qi 15 nighta and apen41 $1.o.oo 
per night. tor lodging vould be the ume in aver ng aa 15 grou:pa each 

atqi one night and spending $10.00. !he advantage ot tbia mtbod 

beccciee apparent in th• tollov1J:18 section vben expend.1tures are extra• 

polated to include the entire atate. Group days were determined and the 

t.otal expenditures vere found by mlt1ply1 group-day'a by average expend-

iturea. 
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E.xt.raeolation 91. tour15t exPend.i turea 

In the put varioua atte ta have been. lllad• to aaaeaa the economic 

ilqlact. ot touriata in a 1 ven region. "Tou.ri•t •, "tour1at 1 uatry", 

aDd "vac tion travel" are rather ows terms. Becauae tbe1 &r'4' 

ditficult to pln dovn, there ar• many mthoda or aaur1 the iiGpact ot 

touris te . One uthod otten ua a atarti polnt ta the uurellJGt 

ot tour1at expenditures. There are many ~proachea to thee• measurement• 

ooce • •tourist e.xpead.1 ture ' and ' tcruriat' have been defined. 

one ot ·the moat common iretbod.a bu been to atmple 'tour.lets', 

obte.141 eat1matee ot their expelldi turea. Then these awr •• ha• been 

expanded to an entire at.ate or r egion, bcaed on an estin:ate ot the nuttber 

ot eara entering or leavtn • 

Bat u atated above, the e.ll;Pendi turee are irerel.y a atart1n point in. 

determining the act. Aa pointe out in a gowrmmnt publication (24, 

p.16), "approxlmately 8~ ot direct touria't expenditure• hu gOM into 

what are aanatime• cal.led the "priUISl'y travel-aervt bueimaa • . These 

buaineaH• included coaarcial lodai , aaollm ••rvice atationa, etc. 

the income nerated by the orlgioal tourist expenditure• goea beyo 

the ob'Yioua JDODe18 spent in theae primu'y travel-••rving bua1oea .. a. 

'lb.eae bualneaaea apend thelr tourist income money tor auppUea, Uber, 

and other expenaea, bri 1 about a eeeond round of i ncome. Go the in-

come ultimately geoerated by the initial touri•t ~ture 1• more than 

the expeoditure 1teelt; through the chain of expenditure•, the tour-

i•t'• apeoding vill ultimately attect moat bus1oeaaea to acmt degree. 

One factor to coua1der in th• over-all economic ll;pact would be the 

chazlge in employment Vbtcb vould nault tro the change in the atate or 
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regional 1ncom. Another :ractor to consider "Ould be the c e in tax 

revenues resulting tran the ch ~ in 1ncoa. 

Bo attearpt v.lll be mad• to u•••• t.be last three facton . An atte1r:pt 

will be made to determine the total- state wide expan41t\tree ot tour1•ta 

who remained at lee.at one n1gbt in a motel in Iowa during Auguet 1964. 
A!•W11Rtionaa Extrapol.at1~ expenditures t urea to the atate level 

required several aasumptiona. It wu yawned. $33 per de.y vaa the actual 

average. It vaa uaumed the •u;>le vaa not biased and the reapoadente 

wre repreaentat1'f9 ot the pol)ul.ation. 1he oructal assumption allovi 

extr-.polat1on ot the •w-ve7 ttata ~o the entire etate vu baaed on the 

high correlation betweeu the orl n of touriata in the Highway COmmi•aion-

Iova DevelDpml!tnt COnstisa.lon eurve1 (14) (encompaued the entire atate) 

and tbe origin ot tour!eta in this •uri!8y (included. only tourieta vho 

etqed 1n motel.a alon.g U. s . B1 way 20 1n Iova) . P e ~ ot tbia tbeli• 

r evieve the legiti cy o~ th11 aeawrpt1011. 

In the second aection ot thte thesia it •tated that 112 

units or rooms w.re aurve,ed, &Dd. 1,257 out-ot-atate Qamlte wre obtained; 

ot wbicb, baaed on the return, 71.~ or 901 vere tour1sta. It toll.ova, 

then, th•t ~l/U2 or 8 vaa the number ot groups at tourlata per unit 

durina A~uat. The total expendi turee per unl t tor August 11 the nurl>er 

ot oup1 ot tour1ats per un1 t tor Auguet, 8, time• th• average expend!· 

ture per day, $33, or $264. kcord1113 to the author ' • tabulation of the 

Iowa Depe.rtrtA!tnt. ot Agriculture lllOtel llcenaing reco.Na, there wre approx-

iir.ately 13,870 available 1DOtel ?'Ooma or unlta . 2'le eati•te of Auguat., 

1964, eJrpendlturee in Iova by the group ~ tourists u pre"liou.}¥ defined. 
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(those 'Who ete_yed at leut one August night in an Iova motel) 11 .3,661,68o. 
Colllment& Al though the 3 2/ 3 million figure 1a &mall when compared 

vlth other states, one mwJt relDIPJ):)er the reatrictiona which Umitecl the 

defln1 tion of tourist . 'lbe figure tor August would be much larger 1f we 

could have included tourists who dld not sto.y in motea. Also the figure 

vould have been much larger if all out•ot-etate traveler• bad been tnclud .. 

ed and not ju.st the tourists. 

'l'o put 3 2/3 million dollar• in perspective, Iova'e personal income 

tor 1964 vu 6,51+8 million doll.are (25, p .10), W!ch when divided by 12 

to arri'V'! at. a coq>arable August figure, is 546 million dollars . 

Considering the restrictive aaeumptiona, the total f!gure ot 

•31661,680 should not be regarded as a t1nal est i.Jl'!ate, 'but rather, an 

estimate vbich vill •ufflee until a n:ore- exhauetl ve eurvey can be oomplet· 

ed. 

State Origin and Destination of O\lt•ot•State 'rravelera 

State oris;ln gt touriat groups 

Figure 8 8hova the percentage diatribution ot the sar11>l.ed tourists 

according to their home state. 

Almoat one•balt ot the tourists resided in an adjacent atate. It 

vu quit.e likel7 that Illino1a, Miasouri, Wiaconsln, or Minnesota reat-

denta crossed portions or Iowa on their~· to the B!aclt Hills, tellov-

stone Park, California; or other pointe vest. It vaa poeelbJ.e that 

Jlebruta and South Dakota residents travelin.~ east and Illinois, K1e1ourl, 

and lebraska reaidente destined to the lake country ot the north, croesed. 

the atate . 



www.manaraa.com

5.
0°

/o
 

1.
6

°/o
 

0
. 6

°/o
 

0 

Fi
gu

re
 8

. 

LE
GE

ND
 

U
P

 
4.

9°
/o

 
1.

5°
/o

 ~
 

.5
°/o

 C
:=

J 

S
ta

te
 o

ri
gi

n 
of

 t
o

u
ri

st
s 

' 



www.manaraa.com

Other et tee contrlbut 4.5~ or more were Ohio, Indiana, and IC1ch1-

aan. Iova and u. s. H1 vay 20 torm a natural bridge to tbe veat trom 

tbe•• tbra. atate1 . 

California contribute 7 .2j ot the touri•t • in the •ample. Onl7 

l~ ot theee tour1ata considered. Iowa their deetination. Calitorn1 doe1 

not tit into the logical ogrepbical pattern u do the adjacent at :tee. 

Several reaaona are otter to Ju.atity tbia. Pirat, California 1• the 

JDOlt papuloua atate f.n the union. 8o regardless ot 1ta geogr@hical 

position, when coq>ared vitb lea• populol18 1tatea, one could expect 

proportionally' more tre.velor• oroaeing Iova. co l.y, 1t bu been 

humorou.ly 1t ted that there 1• no auch th1 aa a native Californian. 

ot course thia ian•t true, but lt retlecta tact that many people 

haw left their respect! ve home atatea and mved to California, more ao 

than to maDY other areas. Many ot theee people return to nai t their 

former homea and, Iova being a bridge atate, many of them traveled acroea 

lava. 

Over ~ ot the touriata in the euple vere t.rom Illlnoia, allnoat 

three timea th• number trom any other atate: Two-third• ot the tour1.eta 

from Illinois vere paasi through and one-third llated. Iova aa their 

deat-1nat1on. 

State QEigi9 ,2t buineea sroupa 

r1gure 9 above the percent e ot total buaioeae oroupa trOta eacb o~ 

the atatea. Approximatel7 aeventy-e1ght per cent ot all bu.aim•• oupa 

in tbe aample vere fiOJll eclJacent atatea and an additional 15 .~ ven Clrl.o, 

Indiena, Colorado, Kansas, and lorth DakotaJ all atatea within a 325 mile 

r.Uu.a ot Iowa. 
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!lllno1a vu the laeder in supplying business groups with 30-4~ ot 

the total, over one and one-~ u many group• as any other atate. 

Co!!J?arieos .2,! motel survey ~ traffic ~ 

In 1961 1962 t.he Besearch and Stat1et1c& D1Yis1on o~ tbe Iova 

Develop•nt aaion analyud the 1960-1961 Iova State Biahlm.Y Com:Dia-

slon Origin llDd Deat1nat1on aurve7 data.. They have listed the number ot 

out-ot-atate vehicle• .trom each state on an awrage suaaner veeltday, the 

occu;pant• of which wre cm vacation anc1 planning to ata,y overnight in 

Iowa. ~• atate figure• wre expreaaed aa a perceut e o~ all out-ot-

etate groupa in Iova on Taoation ( 14) . 

'l'tle definition or groUI) in the cont-ext of thia motel survey 11 

eynonon>ua with carload or vebiclo . It la reaeonable to aaeume that tbe 

origln pattern of Iowa 's out•ot•state v11itora would not cha.nae oign.1t1-

cant.ly ove1· a tev years. With these tw aaawr:pt1on.a in mind, the motor 

vehicle data vu compared w1 th the data f'rom the motel survey, uolng 

simple correlation as outlined by Snedecor (21, cb. 7) . Table 6 ahova the 

coq>ar1son between tbe tvo aeta ot data. 

'lb.• correla t.1 on betwen tbe two eeta o'f data 1 a • 91, which 18 h1. hly 

el niticant. To further teat, a simple ro~reaaion model waa used; 

Ni • ,., + BBt. + E where Mi 1a tho state origin percenta«e from the motel 

survey end Rt 1a the atato or1g1n percent e fro the Hiijhvay survey. 1be 

bypothes•a teated were rr • 0 and B a l w . "' rf 0 and B r 1. '?he hypoth· 

•••s were not rejected at the .05 level o:t a1gnlt1canccs. 'lb1a , coupled 

vith the hieJlly a1gn1t1cant correlation coettlcient 1nd.1catea tbe motel 

sample doea not ~eature a eigniticant state biu and can be considered aa 
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repreaentative of the atate. The acceptance o~ theee bypotbesea Juatltied 

the aeaumption vhicb allove tbe aa:mpled area to be considered represent.a• 

ti ve ot the •tate and further 1 alloW<.t expend! turea to be extrapolated 

to the atate level. 

l'our;1at 4e!tlnatlon! 

ftgure 10 ehowa the deat1natlona of all tourists b;y states expreaeed 

aa a percent e of 1'oo, the t otal number ot tourteta in the sample . Al-

moat one•fourtb ot t he touriata l n the ean;ple conaidered Iowa their deat• 

ination. ~ remaining 751' o~ the tourieta vere puelna tbro • ntteen 

ot the tou: late in the aample apeclt1cally 1nd1cate4 the Black Hills or 

tellOW'Stone Kational Park as their deatlnation and an additional 7.5. 
listed South Dakota or Wyom1 1 u their deatinationJ ~or a total ot 

23. 5. tor South Dakota an4 Wyom.1 • 'Die onJ...y other area which atande out 

from the reat as a jor tollriat deat1nation ta Minnesota. 11.25~ ot the 

touriata in the au;>le indicated M1oneaota u their deat1nation. 

One muat remmber that the aample cona11ted only ot touriat1 vho 

remained at leut one nlgbt in motels in Iova during August, l~. .Accord-

1 to the previouslJ' mentioned lova Development CODd.aaion • e 1taticet1ca.l 

ana1781a, only about 16~ o:t the tour1eta croaa1ns the state remained over-

night (14). 
~e h1gb percentage f<:1r South Dakota and Wyoming could be ex_pectedJ 

not only becauae o:f the tremendous draving paver or tbeae atatea • major 

tourist attractions, but bocauae of the location o~ Iova and su:ple motela . 

U. a. H1ghYa;y 20 is a favor! te route for tour1ate east of !ova travel! 

to these natural attractiona . Bi vay 20 alao leeda directly to and 
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tb1•ougb Yellovat;one Nat ional Par in Wyom,1 -·. 

'l'hc.ro ia a difference ~tween Mi.nnoeota an Y1scoua1n (3.75 ), both 

•tatea richly end.owed vi th natural tourist attractions ot a aimilar nature . 

Tbie dlfferenco can be partially explain by Iowa's geographical po•! tion 

directly below Minnesota. 

IJ.'he reader ia cautioned to reserve concluaiona tram this ~ due to 

tbe nature of possibly •qui vocal returna . Tbe question in the question-

naire could have been answered lo manv W"18 . for eXP!Ple, a t ourist party 

:f'rOll Ohio traveling through the Black Billa of Gouth Dakota, Yollovatone 

Park, and California, and traveling aoroae Iova twice in the proceaa, bad 

aeveral alternative deat1nat1ona to enter on tbeir queat1onna1re. '?bis 

particular group could bave reported an,y ot tbe areaa visited, or in a 

probable instance, could have reported tbe1r deat1nat1on aa home, Ohio. 

Otbera could have travel through Iowa only on t heir trip home but list -

ed 'Black Bills ' or 'll'iahe,e, Minnesota' as their destination. 

lC.noYle~e ot Selected Iowa Attractions 

Seven Iova att.ract.iona were included in the questionnaire ( eee Appen-

dix A) vJ.th prov1•ioJl.8 tor tbe reapeudenta to indicate vhether or not 

they had heard or the attraction, whether or not they had vial ted the 

attraction in the put, and vhetber or not they vou1d like to v1a1 t the 

attraction aom time !n the tuture. 

A major uawnption vaa neceaaary in the compilation ot the data. 

Naey reepondente checked all but o:oe or tvo ot the attraction.a. It vas 

ualUDed that a person vbo skipped one, or aeveral, but anavered the reat 

had not heard or the attracti on. 
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In order to arrive at more representable estimates, 1t vaa deci ded 

to b.we tbe various pereent-..;e on tbe num:oer or reaponaenta. A x-eapond-

ent .is defined. u one \lho h answer oo ot the pos 1billt1es far t 

leo.st one 0£ the tt.ract1ono. 

Figuro 11 abovs the number ot tourist• and number of buaine•• gro"'l)s 

wbo boo -prov1oua knowle , vho bad vial ted, aDd who vould like to viai t 

the lie~ attraction, e~-preeaed as a pe~oent ot reapondenta. 

"An Iowa Vacation Parm" vu include to g1ve some indication OT feel-

1na t or poaaibilities of expansion into the vacation 1'arm field . Iu the 

United wtate there are very few vecation farms or farms which are open 

to the publlc . '?here are only eeveral in Iova. 

'?he tabulationa tor Iowa Vacation Farm above~ that 31.2~ of tbe tour-

ists had beard of i t, but. only 27 .8~ of the business groups bed heard ot 

it. '!hie contra.at• vi th the other 'have heard. ' tabulations, where buaineas 

groups dOlll.inatod, Many responuento skipped t.hio attract on \lb1le anaver -

lng othera. A t ev people hod entered "I vas born on a ta.rm" or "Mr t ether 

vaa a farmer . " It 11 poaei'ble that respondent• contuaed colllm8rcial vaca-

tion tarms vith farms in encral. 

Hoowr ' • blrtbplace vu the moat familiar attraction llated. Al.moat 

8~ of the tour1eta ind.teated they had heard ot Boove?,. a Birthplace, 

altho a fffV volunteered. that they didn ' t realize it vu in Iova. !he 

.Aman& COloniea proved to be almost as veil known aa Hoover ' • Birthpl.ece. 

In view ot the tact that aever-&l admitted tbe,y didn't ltnov Hoover ' s Birth· 

plllCe vu in Iowa, the Amana Colonies might well be the bftat known of the 

listed attractions . 
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'1'be Aman.a Colonies vere by tar the moat trequente<l ot the seven 

attractiona. Alro t half o~ the bua1nesa e?"oup• and about one•fouri..b ot 

the tou.rtate bad v1a1 ted there at 01:1e tin:e or another . 

Pigure lib ebovs that a greater proportion ot the bua1neaa 1Ddiv1duala 

have vialted the var10\ls attrsctlone. 

l'1 Uc ehova the perce11~ e ot respondents indicating a deatre to 

vlal.t the ••lect.ed attractions at so time ln the tuture. The returna 

indic ted tbe touri•t• re more interested in seeing the attract1ol:l8 than 

wre the 'buai as oups. Over one-fourth ot t.he tour1ate e.xproaa an 

tntsreat 1n viett1 the tvo J%>at populal" attractions, Hoover 's Birthplace 

and the Amana Colonies . 

J'actor• Motivati Tourists 1.o Viait Iova 

'l'bo tour1ata in the BU!Ple were ulted to indicate those th1 • vb1ch 

helped the e tbe decision to travel 1n Iowa. 6:1.xty- eix per cent 

1.ndicated they traveled in Ion because 1 t vaa their ' best route • • 'lb1e 

coul" an allnoat anything, depend! on t.be individual ' • dettnitioo. ot 

' beat rout.'. Twnt;r-Dine l'er cent of the tourist• stated they were in 

Iowa to viai t f'rlenda. 'lhi• see to be the largea t ai le factor, aside 

trom ' beat route ' , 1nr1ttencing tour1eta to v1e1t ?ova. 

ti t and OM•halt per cent ot the touriata 1D41cated bua1neaa vu 

one ot their reasons for v1a1ti lava, but that buaineaa vaa not their 

01ll7 reuon. Tvo per cent of the tour1ats were attemU a meet! or 

convention in Iowa. 

The aecond part ot tbe queatlon tour on the questionnaire (see 

.Appendix A), •1 vu in1'luenc by touriat promtion," etc . , vu dev1aed 



www.manaraa.com

in order to nm out vhat at.rect, 11' an.y, ditterent types ot proJCOtton or 

atate advert1a1 have b on the public . 

I t vu stated in the introduction that at the tl.me ot this aurw7 

Iova u a atate unit haii been doi virtually no out- ot- atate touriat 

advertietn.g. Aa a result, it 1• underatandable that only 2. 5~ of the 

touriats vere influenced. 'by a 

ot the tour1ata vere influenced by a radio or tel.eviaiou adwrt1aeatnt or 

etory. 'l'h1• 1nd.1cates tbe ettect1venea• or quantity ot private Iova promo-

tion. 

l'rienda and rel.&ti vee haw prolll0t1011al ertect. Ten ~r cent ot the 

touriats maintained they were intluenc by tourist promotion orlginati 

frotLI trtenda or relatives. With the avail.able data it vu not poea1ble 

to aeparate the extent to vhich the touri•t• vere influenced b7 trfenda 

and relattwa •¢ "Iova 1e a at pl.ace: ", ttorou abould visit Iowa!"• 

and the same • eat1~ "Why not •pend part of your vacation vU.b uaT • In 

the cue of th• latter, Iova might not have been th• attraction. 

Twel ve per cent ot the tourhta indica tbat tbe .American Auto-

mobile Aaeociation intluenced their ecJ.aion to travel in Iova. 'l'be 011• 

in ei ght touriata reply! on ».A lntor11Btion were tabulated b1 incom . 

'l'he percenta ot groups wa1 MA intoratton va• the loveat (4 • .,..) tor 

1nc01Dlt CAlpa under .5,,000 per year and the hi e1t (l.5.6.) tor 1ncoae 

groupa over *15, 000 per )"ear. 

'nle liated. .t. teu ou the queat1onn&1.re did not all.ow f'ull expreuion 

ot t'actore vblcb intl.uenced t.ravelera to vlait Iova. veral dozen tour-

iata added special co=enta concern! factor• 1ntluenc1 the to travel 

1n Iowa. 
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"Ve Wish our children to aee aa many etatea u poaa1bl.e to be tam1Uar 

vi th the country•, "Want children to see Iova", and "wanted to aee I ova" 

were typical c nta. Many touri•ts were interee ted becauae they bad 

Mver aeen IowaJ it vu e01Dltth1126 ditterent. 

Several grO\ll)a indicated they had been 111 Iova at tionie previous 

time, lilted the state and were on a l .. turn v1a1t. Sevel"&l other• indicated 

they were previoua reaidente and had returned -ror a vi.a1 t. .Additional 

atat1at1ca are neede to turther inveatiaate touriats ' ll:Oti vatioge and 

reasona tor returning to Iova. Approximately tbree- tourtha ot the tourieta 

in ~ survey 1ndicate\1. same poeaibillt;y ot return:l to Iova at aomt time 

1n tbe ruture. 

Act1v1t1ea ot Traveler• 8lld. 1'tle1r Reaction to Iowa 

Ast.1 v1 ties ~ croup R!111'08• i!! .Iovn 

Pisure 12 abova the percen e of traveler• vho part.1o i pated in the 

apecitied actlvitiee . 

or ex81CJle, t1gure l2 indicates ~ ot the ' buaioesa only' oupa 

participated in at least one ct the activities, 1'6~ ot the tourlats pass• 

1ng thr sh participated in at leut. one ot the activitiea, a.ad. 93 . 7~ ot 

the tourlata with au lava deetinatlon participated in at least one of the 

l1ated act1vit1ea . 

Grapbi the act!vit1ea in thi• manner tac1Utatea compariaoo betwen 

the Yar1oua typea o~ travelers. It 1• apparent that the tourlate tfitb an . 
Ion deattnation vere more «Pt to participate in act1vit1ee tban wre tbe 

other travelers. It 1e also etgniticant that bueineee people participated 

in the •elected act1Viti••J but they did not participate aa web aa the 
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'13\11"e 12. 

µne 
1 
2 
3 
4 
5 
6 
1 
8 
9 

Perceutage of travel9re part1c1pati in tbe ••l.eet act1v1· 
tie•--by purpose in Iova 

1'our1ata, Touriat•, 
Buaioeas paaai I ova All 

only thro~ deatinatiou touri•t• 
DI SD II SD III SD IV 

32·3 46.4 93.7 57.5 
13. 3 17.4 77.9 31.8 
12.7 19. 1 43.2 24.8 
3.8 4.9 26.3 10.0 
4.4 15. 5 27.4 18.2 
5.1 9.9 27.4 14. 0 
1. 3 l.O 5.3 2 . 0 
6.3 10. 2 27. 4 14.2 

10.8 2. 0 9.5 3.8 

(1) 

(2) 
(3) 

Participated 1n at least one ot the liated 

~;l (6 
(7) 

~:~ 

activities 
Vle1ted tri•nda or relative• 
Vial ted hiator1o al tea 
Vial ted lake• 
Pie nick 
Vi•ited state paru 
Bunte or tiab 
Vieited cOJllll'.9rc1al attractions 
Played lt, etc. 



www.manaraa.com

60'1> 

50'/o 

40'/o 

20'/o 

10~ 

/\ 
I \ 
I \ 
I \ 

I \ 
I \ 

I '" \ I I ' 
/ "' \ 

6o'fo 

40~ 

I ,I '"" \ 
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/ ,," / ' ....... (3) )' / /, // ', "' >...... 20'/o 

- ~ /" • .J ~ / ', ~.:'-~ 5) 
......:::::=- / / / " '',~8) 

----- ,,/ .. ,. / "... \:6) ~ " ., / ' 
/ ~, ' 

"--·~~;.·f /// /'·-..... ( 4) 10'/o 
_..-:·Y-~· / • -......_ y ·~-el /'/ ............ . ............. 
------ ~· ........... ....... . ................. ~(9) 
.... ... . . ... ..... ... . . ... . ... . . . ... . . .. 

SD I 
Business 

only 

SD II 
Tourists , 
passing 
through 

SD III 
Tourists, 

Iowa 
destination 

SD I V 
All 

tourists 
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touriata. 

All. of ~ activiti•• indicated the 1ame trend, except one. Playi 

golt vu tbe except1ol1. lt>re buain.Hasen plJQted olt, lo.a• or all 

aa:mpled, tbeui an7 other aet of groups ahown on aph 9. Qolt, it vould 

aeea, vu a popular di version among 'bua1neaameo. 

'!be percentaaes in figure 12 are not true aTGr ea. They should be 

viewd u lover 11 ta of partic1pat1ou. Because tmre vaa no prov1a1on 

tor "w d1d nothina lihlla 1n Iowa", it could not be d.etel"lalnad bov &aDY 

reapondenta eld.pP4f'l this aectlon ot th8 questionnaire but actually partic· 

1pated 1n th• acti \rl tiea. It voul.4 be more a\11 table to aa;y "at leut l~ 

ot th• touriata v1a1 lakes while in Iova ", and ao on. 

As:t1 vi tiea l?z lncOllle 

Pigure 13 ahova the ade act! v1 tiea u figure 12, but the touriata 

are claaaitled. by 1ncoa. 

'?he tour1et1 were aeparated into the f1Y9 tollov1 annual income 

claaaiticationa tor anal.yata: 

• o-• 4,999 

• ~.ooo-• 7,499 

• 5,500-$ 9,999 

• 10,000-$ 14,999 

• 15,000-. up 

Lower bracket 

Lover JDiddle bracket 

Middle bracket 

Upper middle bracket 

Upper bracket 

A eneral pattern ot participation in activitiea ••r ed . '!be 1n-

creaa1 · vl th income trend. cannot be puraued to the upper in.come bracket, 

u even • cuual glance at ti e 13 vould indicate. 

Oftr aeventy people addAd their ovn activities to the queationneJ.re 
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ncure 13. 

lloe 

l 
2 
3 
4 
5 
6 
7 
8 

Percent • ot touri•t• perticipatins in the selected activ1-
tlea--b7 incoe:e 

under 
.5,000 

55.8 
23.3 
23.3 
7.0 

18.6 
o.o 
9. 3 u .6 

t ,ooo- .IncOIDe cl.MM! 
fl.0,000-J715oo-

,499 t9,9999 $14,999 

(l) 

(2~ 

l(il 7) 
(8) 

58.8 62.o 65.2 
38.8 34.8 ,34.8 
25.9 27. 2 31.5 
7.1 13.0 15.7 

23.5 l.B.8 21. 4 
4.8 3.3 u .3 

ie.9 15.2 19. l 
9. 4 20.7 16.9 

Part:1c1pated 1.n at leaat one of the llate 
act.1vlt1ea 

Vi•ited trienda or relative• 
Viaited b1•tor1cal •itea 
V1a1te late• 
PicGickeJ. 
Golfed, etc. aD/J/or tbbed, etc. 
Via1 te comr.erci&l. attractions 
Via! atate paru 

i15,ooo-
up 

42.9 
22.l 
15.6 
6.5 
9.1 
5.2 

10.4 
7.6 
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il.i1t. MaJl7 e that they had v1e1ted varioua lava attract.lOD.S . n:ie 

moat tre :uently nntioned vere the AlllaDa Colonie• and the Ltttle Jrovn 

Church in tbe Vale at Xuhua. Several intereat1 po1Dta vere bro- t 

to view by the tourist'• own llat. Iowa•e college and univeJl'eity campuaea 

attracted lb&n)' out•o:t-atate viaitore . A few t&Jr.111ea returned to ahov tbe 

children vhere their parents had attende echoolJ aeveral wre interested 

in looking O"'f'M" the campusea tor t'Uture proepecta, vhile otbere wer-e Jua-t 

intereated. 

Other un.Ueted but trequen attractioo.a wre varioua town and 

city parka vhl.ch were used b)' the tourist.a tor p1cn1ck.1 and otbe-r 

purpoaee . 

6£tiv1ti•t travelere enJo'9d !!!, Iowa 

Table 7 ehova the epeo!tied 1 tenie travelers enjoyed, expreaa u a 

percent e of .reapo ents vbo did not etip queation 6 on the queation• 

naire. 

The number ot eopom.,ots who akippe queation 6 vu ua to be 

the nua:ber ot reapondent• vho •kipped t entire fourth p e or the quea· 

t1onnalre ( eee Appe x A) or vbo aklpped all but tbe lut queaUon on 

the page. 

'1'be ael.ected 1tema wre al.ao tabulated 07 tourlat ' e incoa, aa abown 

in fisure 1.4. Ko over-all 1occw:ie trend 1-e ev14ent. Only the un of rest 

areu ahova a detini te creaee v1 th ht er income•. 

l!nnland acepery .!1• natural •ceneq •a.rml.&ad acenery and natural 

aeeneey were by tar th• tvo aioat popular iteu on the list. 1!>.eaa two 

items vere ioolu.ded u a deliberate contrut. To vbat extent vu natural 



www.manaraa.com

TA
BL

& 
7.

 
Ac

t-1
 Y

i t
ie

• 
tr

av
el

.e
ra

 e
11

Jo
,e

d 
in

 I
ov

a-
-u

 
a 

pe
rc

en
 

e 
ot

 re
ep

on
de

nt
a 

B
ua

1o
eu

 
T

ou
ri

st
, 

p
u

a
i 

T
ou

ri
et

, 
la

va
 

A
ll

 t
ou

r1
au

 
En

 Jo
ye

d 
~
 

tb
l"

ou
gh

 
de

•t
.i

na
tl

on
 

B
u

e
 

(1
40

) 
(2

70
) 

(8
5)

 
(3

55
) 

lo
th

11
13

 
23

.6
; 

5
.~
 

7
.1
~
 

5.
6J

 
ra

rm
 n

a1
t 

7.
9'1-

4
.
8
~
 

1
5

-~
 

7
.~
 

Fa
rm

la
nd

 a
ce

ne
17

 
2
8
.
6
~
 

6
o
.
~
 

5
8
.8
~
 

60
.1

; 

at
ur

al
 •

ce
ne

ry
 

42
.1

; 
6
1

.~
 

69
.l

tj
 

6
3

.~
 

Pe
ac

e 
an

d 
q

u
ie

t 
12

.1
; 

2
3
.~
 

3
5

.~
 

26
.5

; 
i"

ri
e

M
ly

 p
eo

pl
e 

48
.6

; 
45

.5
" 

58
.8

; 
48

.a;
 

D
in

ln
g 

ou
t 

3
2
.8
~
 

34
.o

j 
5
6

.
4
~
 

3
9

.5
~
 

B
ea

t 
ar

ea
a 

5.
-r

j 
27

.e;
 

2
0
.
~
 

2)
.9

f 



www.manaraa.com

rtsw-e 14. Selected act1 v1 tie a tourl• ta en Joyed in Iova--by 1D.colr:le 

lnjoyed; Tourlats under .5,000-
'/,by 1ncoa 45,000 •1,499 

(:Bue) (38) (78} 
l! Joth111S 7.9 2.6 
2 h.rm viait 7.9 12.8 
3 Farmland scenery !>7-9 69.2 
4 Batural eoenery 71.1 64. l 
.5 Peace and quiet 23.7 38.5 
6~ Friendly pevple 52.6 62.8 
7 Dini out l.8.4 4~.9 

,8) Rest areu 36.8 2r. 2 

$7,500- 110,000-f9,999 J)+,999 

(86) (76) 
2.3 5. 3 
2.3 9.2 
5~.3 54.0 
0 .o 59.a 
21•9 21. 1 
'8.8 t.7.7 
48.8 47.7 
26.1 lB.4 

2) Pant vi•! t l l) Jlotb1n.g 

3) Jlannland scenery 
(4) latural acenery (5l Peace alld qUiet 
(6 Priendl,y people 
( 7 Dining out 
(8 Reat area.e 

$1.5,000· 
up 

(66) 
7.6 
4.5 

60.6 
63.6 
18.2 
25.6 
25.8 
13.6 
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•c•nery »referred to farmland scenery or vice veraa.f 'Dle ettect1veneaa 

or •tet. pron:otional material could be aeverel.y dalrotme1d 1t Iowa tarm 

wre pro , but traveler• vere not intereated 1n tarml.ao:i scenery. 

'lh• hypotheaia t!lat no dif.terence •xi•t.• between t'analand ILDl1 natural 

•c•ner1 preterance vaa teated for each of the clase1f1ca1#1.ona in table 

7 tor each ot the income cl.ua1tlcaUoJl8 in tiGU?'9 14. 

The test proc ure, difference 1n proportion•, 1• outlined by 

Dixon NuM7 (8, p. 232). Conti ence interval.a tor tbe difference 

between tbe tvo proportion vere eatabllabe at .05 le"9l. It the conn.-

nee interval covered ~ero, there vould not be au.:rt1c1ent reuon to 

reject • hypotheeia . 

Alt.ho~ several ct'ltterenc•• wre above 13~, OD~ the bua1nees 

groupa ' difference bet.1Men tarm.laod 9cener;y and natural scenery u 1nd1• 

cated in table 7 vu •1 1t1cant at the .05 level. 

The buaineee groupa wre not expected to react tavo1·abq to all ot 

the ite 11.ated in the queetlonnalre. Queation alx vu deal prt-

arily tor the purpoae ot examtni the touri•t•' reactions to tova. But 

1 t 1• 1ntereat1 to note that the bu.aloe•• l.W• did enjoy tarm v1a1 ta, 

tr1endly peopla, and to eoae de , d1D1 out, u ch aa tour1ete . 

Tour1eta v1th1n tb •s,ooo-tr,499 tncomo ran.a• enjoyed more ot the 

liated iteu than touriata vitb1o &rfT other income range. 'l'o\:lriata with 

an annual income abo.,., $15,000 1D41cated fever favorable reactiona than 

touriata v1 thin &01' other income r • · 

Over om-fourth o~ the touriata ue 

I ova. 'lhi• percent& e 11 high enough to 

enjo tba re•t areu in 

Tit an additional loot at 
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lova•a rest areaa and tac1lit1ee. 

Hore than e.L.:&}lty people added their ow c012tants, supplementing the 

• eated 1 tem.s . About a half doaen co nted on the beautitul c1 ty parka 

and other BJDal.l parka ln Iowa. Twenty- tour of' tho more than eighty people 

addi reniarb declared they 'lhoro bljr enJ07ed the motel accomodations 

in Iova, end .. veral ot theee q1ntat.ned the 8Ccomodat1one were the 'beet 

flll1Vbere '. A tew travelers coanented on the vondert'Ul roads in Iowa, but 

these people termed a very a ll. minority. 

T.ravelar• ' Coll!Plaint• and '!heir Rec nd.ationa tor IllproWll9nt 

In the put, grlevances concerlll Iova haw been heard fro ditter-

ent direction• vl th d.1tt"erent magn1 tud.•• · But until nov there have been 

no atten;pte to quantif')' theae compla1.nts. Tab1e 8 shove hov the three 

IR08t trequentJ.y registered co11pla1nta -were 1atr1buted over the travelera. 

Table 8 alao d1apl.aya responaea to the queat1onnalre llet ot eugge•ted 

poeeible improvements. 

The moat CODIOD complaint vu Iowa ' s higbweya . About one- fourth ot 

the travelers included written comments on the poor cood1t1on ot Iova ' a 

highwaya, th• curb along the e ot 1ome higbvaya, or the long and aome-

Uma needless detoure . Over one-halt ot the travelers checked ' highways ' 

u an Iowa tacill ty needtna 1.11proveunt. several 1nd1 viduala alao .indi-

c te tbe,.. would go out of their vay rather than trei'ftl Iova ' e roeda ain. 

It ia evident that I owa's h1e;hlnl)'a project an unfavorable image to man,y. 

Pour and one•half' per cent of the tourists indicated they had inaut• 

ticient information about Iowa. 'Dli• written caq>la1nt vu more :trequent-

17 re 1atered than any other, except bighvnya. Moat of the oth•r 
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c0111pla1nta, n.otony ot scenery, poor aerv1oe, poor food, etc. , were in 

the lllinor1ty, not one be1ag greater then tbre per cent. The only excep-

tions were bua1neea grou,pa coz:plainin,s about term vehicle• on the bighvaya 

( 4.~), d1ecourtesy ot Iova drivers (4.~), end poor quallty of food 

(5. 7~) . 

I t appear• e.a it travel group• in the upre.r 1ncoe braoketa actual.l,y 

tal.Uld leao f&ult vi th the reet areas, park &1£,na, tm1 hiator1c l mrkere 

than grol.U)a in the lover income brackets. But perhap• e• figure 13 and 

t igure 14 m1ght au.~eat, the groupa in the upper incane bracket did not 

participate 1n u aany activities. They did not wse tbe atate ' • te.ciliti•• 

•• much aa other gro~a and tberef'ore vere 1n no pO{:ti t i on to a et 

improvemnt. 
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'Jburiem 1e a rap1dly •¥Pao.di business . People have. more money 

available and z.-. leisure ti• to enjoy 1 t . Statea richly endowed vl th 

natural. reaourcea are active}¥ promot1 them, encour 1 travelers to 

v1•1t and spend, thus adding to the 1ncome, veltare, and further develop-

mut ot the area. 

~ut other etatea, not richly eDdoved v1tb natural attractions, are 

beginning to realise tbat tour1•t.e can appreciably add to tbe incOJDlt of 

certain areaa. •otable among tbeae are tourist ''bridge ' atatee, atatea 

Vbich are not d•at1nat1ona 1n tbemaelvea, but are croae exteneiwl y 

b7 t.ouriat• vbo •pend aa tbe:y croaa. 

Man7 or these atatea realize the value of tourist. promotion, end 

haw been eng in varloWJ advert.iai activ1.Ue1 in order to encour • 

~ourieta. Other atatea in the 'briqe• category have not entered into 

any extenaift promotional actlvitiea. Iowa ie one o~ them. 

Iowa need• to determine the h:ipact o1 tour late ou 1 ta econC>IQ:Y in 

order to decide vbether or not it b teaatble to actively e e in sta.te 

promotion. I1' the deciaion b made to encoUl" e tourist travel, the etate 

plaJlnere IOU.8t make institutional. deciaione, aueh aa vbich tacilltiea need 

improvement and vba~ add1t1onal tac111tiea are d•a1re4; the atate .iver-

tiaing aOJllllittee mu.at alao decide on the torm or nature ot tbe promotional 

material and where to direct i t . 

The purpoae ot th1a theaia V&lt to investigate and. extend mov e 

ln tbe area of Iova tourin. '?be primary au:rve)'i tool vu a queation-

naire (Appendix. A) mailed to over 1,200 August, 1964, motel patrons . 1!le 
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aampl.e eoneiate ot out-ot-atate travelern vho upent at least one night 

ia en Iova m>tel along u. s . Highway 20 duri August, 1964. 

Thia survey baa collected data vhich vould be uaetul 1n the develop-

ment ot tourism 1n Iowa. Although the survey vu concentrated 1n. c!tiee 

along U. s. B1ghv~ 20 (located in the upper third r4 the state), 1 t la 

pr obable that the reaulta can be conaidered as representative ot the 

atate. !be percentqe of total tourist traffic trom each atate in the 

auney correspomed cloael.Y w1 th the Bighvq Department-Develapment Com-

mte•ioa Surw7. 

All traveler• were claaa1t:1ed by the purpoee ot tbe1r trip 1n lava. 

!be aurve7 reau.lta vere presented within tb• tremevork ot theae trlp 

purpo•e clualficationa; buaintsa onl.)', tour1ata p .. aing throuaJl, and 

touri•t• vi.th an Iova deatiaatlon. 

It vaa found that touriata v1 th an Iowa destination and tourist• 

paaai~ through spent about the aame amount each. d8iY• But the Iwa-

deat1ne<l tourist• apent more in retail stores and ror recreation and l.Alaa 

tor lodging and tOOd. 

Relatiotushlpa between expendl. turee and income, tima in Iowa, and 

people p$r groQp were aought, using multiple regreaeion anal)'&ia. Fiaa.Uy, 

tourist expenditures were extrapolated to form a state~lde expenditure• 

eet111Bte tor Au.1Ust, 1964. 
Ininte~1ge.t1on o~ the traveler• ' Jtnovledge ot selected Iova attrac.-

tiona ahoved that Hoover ' s Birthplace and the .Amana Coloniea wre the beet 

known and the moat rrequentl.y visited ot the seven selected Iowa attractions. 

Over one- f'ourtb of the travelers elao indicated a deeir~ to vie1 t. these 

attract1ona in the tuture. 
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'l'ravelar'• complaints concern.lag Iova'• tacilltiea and reception ot 

travel ers, and their • ··eationa tor improvement wre analy&e • Touriat• 

towld onl.7 two e1 tlc81lt taul.te vi tb Iowa, poor road• and lack of tourist 

informati on . 

'1'he atate ot Iova did have tourlat 1ntormation available but 4ld not. 

extenai wl.y ad.vertiae OU\.- of-etate. Aa a result, maQY travelers d1d not 

llDOV \ilat Iowa had to otter . Compl.ninta coucern1 the lack o~ Iowa 111-

f'ormatton vu second only to caapl&ints coocern1 Iova'a roads. 

Baaed on this survey it would aeem reuonable to recOllllmnd expanaion 

ot tourlat promotional activitiea at both the atate an local level. 

!lecauae of' the many tour.lat• puai through to Yellowtone lat1onal Park, 

the B1ack 11111.a, and Minnesota, it vould aff reasonable to concentrate 

a portion o'l Iowa'• promotional act1vit1ea in the •ame e aphical areaa 

that tbeae al.re~ deeply-.entrenched recreation s-pou act1 ve.q aollci t . 

'?ouriat lntormation Center• could be located at atra 1c points 

&1005 min h1gJ:rv"18 enter1 Iova. '?heae centera could 41aaeminate 1ntor-

a.t1on duri the peat 1 r touriat months. In the trial eta,ge, theae 

ceutera could be portable, perbapa JDOunte on ti.t-bed truck• U' neceeaary, 

and moftd. about to determine the beet locationa . Regiatera could be uaed 

to obtain 'f.ouriet '• names tor turther tourist aurveya. Over tbe year• 

an accurate group or c~arable etat1et1ca could be compile4, •uuri ' 
UIO other things, the virtuaa or varioua promotional activ1tiea. ~ae 

To\.u-1•t Intoncatlon Center• voW.4 have to be well advertised, both in out-

ot•atate edvert1a1 E"!dia, and on billboard• along the hi b1la19 • 

Bow can the •tate attract touri•t• and convloce them they should 

travel in Iova, and then conn.nee them they ebould. rema1n IK.l.41tional 
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da,raf Certain ln!provementa ere in order . Almoet om-fourth or the tour-

1et.e Mded written connent• re ardi Iov ' e hi Vs::/ ayatem. Over hall 

ot the touruta checked ' improve tova•a roade •, Dd over five per cent 

made apec1t1c cOllllD9llta about the danaeroua Up at the e ot ae..eral 

Iowa h1 iVa)"B • 

In ~ to teep traveler• tro vb.lad tbro on the interatate, 

Ion muat 1q,rove the quality of certain aubetandard, narrow hi~. 

One advant • o~ the tnteratate, thou h, la that it ahould take 1ome prea-

eure ott the nov heavily travel throughvaye, allov1n: alonr, ai(.bt• 

eeei tour11 a to enjoy a more leiaurely drive thro h Iova. 

Analyaia ~ toar1ata• a eationa tor 1 ro nt yielded aeveral 

111;pOrtant tact•· OU.t-of-atate traveler• eneral.17 found Iovana courteoua 

hosts. lava •a friendly people certainly are an lmportent asset to the 

atate. 

It vu found that more than tvlce ae man,y touriat• deaired an 1ncreue 

1n reat areu than deair impro nt ot ex:1at1ng reat areae . Cities, 

and. eapecially amaller e1tlea, could be encour ed t o develop paru near 

the h1abft78. several reapOlldenta indicated they bad utilized e.x1at1 

H1all tovn parka. 'lbUI"iata aeetin local color and trlendly people often 

tound. Iowa• e alli&ll 'town• much to their 11k1 

euppiement to the hi ve;r reat area eyate , 

These parka could be a 

due to the poaeibility 

o~ connectiona vitb local ut111tlee, theee parks could ot:ter better racil-

1 tie s then meny reat are e nov in. exl•tence. 

Campi ia becomi. an extremly popular vacation mode. Adequate, 

well- advertised campi tac1llt1ea could attract tourists to Iowa. Iowa 

te.rmra could eaail.7 e:icpand. into tbiB area. 
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Anot.ber nev field or endeavor open to farmer• 1• the 1ncreaaing 

1ntereat or city people in the tunctiona of the tarm. Fifteen per cent 

ot the touriata 1DdicateC1 a deeire to Yiai t an I.ova Vacation 7er • 

Dcnelop11ent, coup v1tb equate promotion, o.f vacation. taru 1n. lava 

could prow beneticial to th• atate. 

In 'ti.nal auaaary: It bu been de st.rated that Iova could advan-

oualy eollci t tourleta and data have been aaee l lfhlch could 

benefit thoae vho aeek to improve Iova' a tour1et poa1t1on. 
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. . • EXTENSION SERVICE 
IN . . AGRICULTURE AND HOME ECONOMICS 

IOWA STATE UNIVERSITY 
of Science and Techno logy, 

U. S. DEPARTMENT OF AGRICULTUR E, 
Coope ra t i ng 

Dear Iowa visitor : 

. . . . 

The people of Iowa want to be pleasant, efficient hosts to 
all visitors. There is much we, and other s, need to know about 
the expanding, exciting, important business of the t r aveling 
American. 

In or der that we might become better hosts and be able to 
offer you, our guests, the best we have, we are asking recent 
"visi t ors " for help. You, as an August 1964 visitor in Iowa, 
a re asked to take a short 10 minutes, to complete and return the 
enclosed questionnaire . 

Only a few of these are being sent, so your reply is im-
portant ! Postal r egulations permit your use of the enclosed 
envelope without stamp. 

Thank you for your time ! 

/br 

Yours truly , 

GI-.. g;u.,,r 
Eber Eldridge 
Extension Economist 

EAST HALL 
AME S, IOWA 50010 
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QUESTIONNAIRE 

Can be completed in .!Q minutes . 

1 . Purpose of your trip in Iowa: (check as many as apply) 

2 . The 

3. The 

a vacation in Iowa 
visit friends or r elatives 
business 
passing through Iowa , enroute t o ~--------------.,-----­

(give de s tination) 
a ttend meeting or convention 
Iowa is my business t erri t or y. I make numerous trip s. 
(If t he latter i s the case , please return even though many of the 
questions are not app licable.) 

t o t al number of people in my party was 
(total) 

number of men 
number of women 
number of children under 16 

total number of nights party s t ayed in Iowa during Augus t 1964. __ nigh t s 

4 . Check those of the following which apply and helped you make your decis i on t o 
travel in Iowa: 

best route to my destina tion 
business commitment 
visited friends or r elatives in Iowa 
attend meeting or convention 
I was influenced by tourist promotion (which of the following ) 

a . recommendation of friends or relatives 
b . newspaper s t ory or advertisement 
c . magazine s tory or advertisement 
d . radio 
e . TV 
f . American Auto Association 

__ g . oil company maps and information 
h . other 

(please specify) 

5 . While in Iowa we : (check a ll tha t are applicable) 

visited friends and rela tives 
visited historical sit es a nd /or museums 
visited lakes 
picnicked 
hunted and fished 
played golf, tennis, etc. 
visited commercial attractions 
visited s tate parks 
other 

(please specify) 
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6. While in Iowa we enjoyed: 

a ta. rm vis it 
fa rmland s cenery 
natural s cener y 
pt!ace and quiet 
frie ndly nature of the peop l e 
dining out 
res t a r eas 
o t her 

78 
- 4 -

(please specify) 

7 . While in Iowa we did not enjoy t he follow ing : 

8 . Iowa could improve its fac i lities or trea tment of trave l e r s in these ways : 

impr ove courtesy of service 
p r ovide add itional h i ghway signs 
wi den t he highways 
impr ove t he quality of the res t ar eas 
increase the number of r es t ar eas 
inc r ease number of signs announcing par ks 
increase the number of historical markers 
other 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

9 . Did anything about Iowa influence you t o r ema in in Iowa longer than you ex-
pec t ed? If so , wha t ? 

10. Did anyt hing a bout Iowa cause you to leave Iowa sooner t han you had int ended? 
If so, wha t ? 

11 . Do you plan t o travel i n Iowa a t some fu ture time?~~~~~~~~~~~~~-
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12 . Please check: 

I owa a tt rac t ion 

a . Amana Colonies 

b . Herbert Hoover' s 
bir thplace 

c . Spir i t Lake 
mas acr e area 

d . An Iowa vaca t ion 
farm 

e . Grot t o a t wes t 
Bend 

f. Effigy Mounds 

g . Iowa Gr eat Lakes 

Never 
hear d of 

it 

79 
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Have hear d 
a bout it but 
never visit ed 

Have 
vis ited 

Would like 
t o v i sit 
sometime 

13 . During our Augus t v i sit t o Iowa my pa rty spent approx i ma t e l y: ( your best 
es t imat e , please) 

Lodg ing $ ____ _ 

Food 

Auto (gas , oil , e t c . ) 

Recrea t ion and enter t ainmen t 

Ret ail s t ores (excluding food ) 

Ot her (specify) 

14. Your name will not be used and you will not be ident if i ed with the r esults of 
the s tudy in any manne r. Therefor e , we would app r ec i a t e your answer to the 
ques tions below . 

Annual i n come of family , or of the individual r eceiving t he ques tionna ire : 

under $3 , 000 
$3,000 t o $4, 999 
$5 , 000 t o $7 , 499 
$7,500 t o $9 , 999 
$10 , 000 t o $14 , 999 
$15 , 000 t o $20 , 000 
over $20,000 
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